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TEST YOUR BRAIN. Here's another puzzle sent in by H. E. 


Clapham of Chicago for you readers to mull over: 


Assume that there are exactly 27,500,000 telephones in the 
country. Assume also that there are no central switchboards, and 
that it is necessary to have a pair of wires connecting each tele- 
phone to every other telephone. Exactly how many pairs of wires 
would there be? 

[Of course, to have millions of pairs of wires coming into each 
telephone would pose something of a physical problem, but let the 
plant supe worry about that; this is one for the mathematicians 
only. ] 


MOBILE CALL CLOSES $1,000,000 DEAL. A recent business 
negotiation which will take a Washington, D. C., distributing 
concern to Baltimore with operations aggregating more than 
$1,000,000 a year was agreed upon while one of the parties was 
driving on the highway between the two cities. Charles M. Bandiere 
of Baltimore, one of the parties, was in his office and received a 
telephone call from James H. Simon of Washington, D. C. 


Mr. Simon explained that he was, at the moment, driving his 
automobile to Baltimore to discuss the deal, but to save some time 
he thought he would use the interim to go over some points via his 
automobile telephone. Mr. Bandiere agreed and the two-way con- 
versation started. After arrival in Baltimore there was further con- 
versation . Then, while Mr. Simon was driving back to Washington, 
Mr. Bandiere arrived at a decision and asked the telephone com- 
pany to get in touch with Mr. Simon’s car, somewhere on the 36- 
mile stretch. The call was successful and before Mr. Simon got 
home, the deal was closed. 


“KIDNAPED" TELEPHONE RETURNS. There was lots of excite- 
ment at the home of a Minneapolis, Minn., housewife when a 
Northwestern Bell trouble shooter walked off with her telephone. 
Company orders, he said. 

Speechless for a moment, the housewife, Mrs. William Abromo- 
vitz, busied herself on a neighbor’s line and contacted both the 
police and the telephone company. The next day the beloved in- 
strument was back. The trouble shooter had been instructed to go 
to 455 Lyndale, where the people were moving out and somehow 
had landed at 4415 Lyndale where Mrs. Abromovitz resides. 


NYLONS FOR BAIT. A Pomona, Calif., lady, relates Associated 
Circle, complained that on her party line was a subscriber who 
was inconsiderate, rude when necessity compelled the complainant 
to request use of the line, and also she habitually listened in on 
conversations that didn’t concern her. 

When it was explained to the Pomona lady that lack of facilities 
would prevent her transference to another party line, she requested 
that the offender be reprimanded by the company or be deprived 
of service. Courteously she was told that a letter could be directed 
to all subscribers on her line but that it would be difficult to 
identify the one who was causing the trouble. 

But the lady had an answer to that one. “Ill tell you what I'll 
do,” she said. “Ill have one of my friends telephone me and say 
that the corner hosiery shop just received a shipment of nylons. 
Then Ill hurry over to the store and the first person on my tele- 
phone line who hurries there too is the one we're looking for.” 
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Independents seriously should consider mobile radio-telephone 


service so as to protect operating territory. . . . Division of 


revenue from such service important consideration. 


MORE deliberate study of the 

proceedings of the recent Los 

Angeles convention of the state 
utility commissioners reveals a striking 
amount of emphasis placed on the sub- 
ject of the mobile telephone—or as it 
sometimes commonly is called, “the 
automobile telephone.” 

It may surprise readers of this de- 
partment to learn that three separate 
reports to the National Association of 
Railroad & Utilities Commissioners 
(NARUC) dealt with this subject in 
whole or in part. First, there was the 
Special Committee Cooperating with 
the Federal Communications Commis- 
sion on Telephone Regulatory Prob- 
lems. Second, there was a report of the 
technical staff of this same committee 
devoted entirely to the subject of ‘“Mo- 
bile Telephone Service.” Third, there 
was a special paper prepared for a 
general discussion of the subject by 
James H. Brown of the staff of the 
Virginia Corporation Commission. 

All three documents, it is true, tra- 
versed pretty much the same ground. 
In fact, the report of the special com- 
mittee simply summarized what its own 
technical staff had to report. Mr. 
Brown’s paper also was more or less 
of a popular condensation or precis of 
the technical work. But it is worth 
noting that the state commissions gave 
so much of their time and attention to 
this one more or less by-product of 
Standard utility service. It might be 
worthwhile for some of our telephone 
men who are inclined to take mobile 
telephones rather lightly, or at least as 
something of a luxury or filigree vari- 
ety of service, to think this one over. 

Why are the state commissioners so 
interested? Radio phenomenon, by its 
very nature—not to mention court de- 
interstate commerce. The 
FCC has exclusive control over the al- 
location of radio frequencies and the 
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cisions—is 


necessary licensing of radio operations 
necessary for carrying on mobile tele- 
phone service. What then is the state 
commission’s interest in the matter? 
Mr. gives 
very well indeed: 


Brown the explanation 


“The matter of jurisdiction as to 
rates and service presents certain prcb- 
lems. The highway mobile service could 
be covered by the respective interstate 
and intrastate type of rate treatment 
now given to wire service. Under this 
plan, intrastate tariffs would be filed 
with the state commission. Urban mo- 
bile service, especially in metropolitan 
centers, may extend beyond present 
exchange boundaries and messages will 
cross state lines in certain instances. 
The question of jurisdiction has been 
raised. The commissioner’s committee 
at a conference in Washington on April 
8 expressed the opinion that the tariff 
filing for mobile service should follow 
the same treatment now accorded rate 
filings for wire telephone service. This 
position seems quite sound.” 


Prospective users of urban mobile 
service include those business concerns 
or individuals operating motor vehicles 
within metropolitan areas where it is 
important that headquarters communi- 
cate from time to time with their 
drivers or vice versa. Among typical 
prospective users would be ambulance 
services, doctors, newspapers, pick-up 
and delivery services, public utilities 
and trucking companies. 

Other prospective uses include com- 
munication with boats in adjacent har- 
bors or waterways. Prospective users 
ef highway mobile service include con- 
cerns operating motor vehicles on inter- 
city highways or watercraft adjacent 
to such highways, railroad trains, and 
possible airplanes within the range of 
the stations which have need to com- 
municate with their offices served by 
the general telephone system. 

It will be seen from this that the 
state commissions are concerned about 
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this growing possibility of mobile tele- 
phone traffic for jurisdictional reasons. 
And, for somewhat the same reasons, 
Independent telephone men can afford 
to be at least as much interested in the 
prospect of a mobile telephone service 
being set up in their operating terri- 
tory by anybody else but themselves. 

Obviously, it is of the very nature of 
a highway mobile service that it cannot 
have gaps or blind spots along its 
course. Such service along the 100-odd- 
mile distance between Washington, 
D. C., and Richmond, Va., for example, 
must embrace continuous contact with 
the moving vehicles over the entire 
length of the course. It would spoil 
everything to have the automobiles and 
trucks run out of one service area into 
a certain number of miles of “blind” or 
“dead” territory (wherein they would 
be out of touch with connecting facili- 
ties), simply because an Independent 
telephone company in that area did not 
see fit to come in on the cooperating 
arrangements. 

Furthermore, there is more than a 
bare probability that — assuming in- 
creasing demand for this type of serv- 
ice — regulatory authorities will not 
even permit Independent companies to 
go to sleep on their job and create such 
blind spots. If the Independent tele- 
phone company does not feel inclined 
to go in for this type of service, it can- 
not complain too much if somebody 
else, ready, willing and able to provide 
the same, appears on the scene. 

Of course, there are many situa- 
tions where Independent exchanges are 
located near large metropolitan ex- 
changes, or sandwiched in between two 
or more such exchanges, which have or 
will have mobile radio service—both 
urban and highway. It probably would 
be uneconomical, in many instances, for 
such Independent companies to dupli- 
cate the facilities of the large metro- 
politan exchanges when the mobile 
stations of the latter are capable of 
serving the area in which the Inde- 
pendent exchanges provide regular 
wire communications service. 

Situations of this type pose the fol- 
lowing questions: 


(1) Will the large company owning 
the mobile station permit customers in 
the neighboring small exchange to sub- 
scribe to its mobile radio service? 


(2) Will suitable arrangements be 
made to warrant the Independent com- 
pany to stimulate mobile service in the 
area it serves? 


(3) Since the roving mobile unit of 
one company frequently will originate 
calls while in the territory normally 
served by wire facilities of another 
company, what arrangement, if any, 
will be made to compensate the latter 
company for toll traffic that may be 
diverted from its wire facilities? 


During the present experimental pe- 
riod these questions probably are not 
of great importance; however, as mo- 
bile telephone service expands, these 
questions will take on greater signifi- 
cance. They should be given careful 
consideration at this time so that an 
equitable division of revenue can be 
made and in order to facilitate uniform 
operating practices. 


Speaking of future possibilities of 
mobile radio, Mr. Brown’s paper states: 


“. .. Although mobile telephone serv- 
ice is still in the experimental stage, 
its successful operation at St. Louis 
and elsewhere, and the large number 
of applications already received for 
service, would seem to assure its suc- 
cess throughout the nation. At the 
present time, in the Bell System, 37 
cities have had Federal Communica- 
tions Commission construction permits 
granted for urban mobile service, seven 
cities have applications pending and 14 
cities have applications in preparation, 
giving a total of 58 cities currently 
having plans for urban mobile service. 


“The leadership in development work 
of mobile telephone service has been 
taken by the Bell System, insofar as 
common carrier service is concerned, 
because it owns about 80 per cent of 
the telephone stations of the nation, 
but there is also an important part for 
the Independent telephone companies to 
play in the offering of such service in 
Independent territory. 


“Mobile radio-telephone service at 
Washington, D. C., was put into opera- 
tion under an experimental license is- 
sued by the Federal Communications 
Commission on October 5, 1946. The 
Washington system will furnish com- 
munication to all types of vehicles so 
equipped within a 20-mile radius of 
downtown Washington, including points 
in Maryland and Virginia. In my own 
home town of Richmond, Va., construc- 
tion has begun on an urban mobile 
system which will be placed in opera- 
tion early next year. 


“The Chesapeake & Potomac Tele- 
phone Co. has filed tariffs covering local 
service with the Virginia State Cor- 
poration Commission and the Federal 
Communications Commission. I men- 
tion these because I happen to know 
about them personally, but the same 
thing is happening in nearly every 
state. It has been predicted that by the 
middle of next year, over 11,000 two- 
way mobile installations will be in use 
in buses, trucks, ambulances and taxi- 
cabs for urban and highway service 
and by that same date 3,300 installa- 
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tions will be in operation by the rail- 
roads.” 


The technical committee report on 
mobile radio went into the matter of 
the use of facilities and costs. As 
most readers of this department al- 
ready know, the Bell System has pro- 
posed to offer three classes of urban 
service: 


General Service. This is a two-way 
service between any regular telephone 
and any: mobile unit, or between two 
mobile units. 


Dispatching Service. This is a spe- 
cial two-way service between a particu- 
lar telephone at the dispatching office 
and specified mobile units of the same 
customer. 


—— 














Signaling Service. This is a one-way 
signaling service from any regular tele- 
phone to mobile units equipped only 
for this service. There is no communi- 
cation between the wire telephone and 
the mobile unit but receipt of the signal 
would convey a prearranged message 
to the driver of the mobile unit; for 
example, that he is to stop at the near- 
est public telephone and call his office. 
Only “General Service” is proposed in 
connection with highway mobile tele- 
phone service. 


The technical report reviewed the 
procedure for making a call to or from 
a mobile unit. It described the mechan- 
ics of placing the call by removing the 
handset equipped with a “push-to-talk” 
button so that the automobile operator 
can switch from receiving to sending. 
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The reverse signal is given by an audi- 
ble or visual device which indicates to 
the car operator that he is wanted on 
the telephone. The two-way conversa- 
tions travel part by telephone wire and 
part by radio. The technical report 
went on to point out that the urban 
mobile telephone will use one or more 
fixed radio transmitters with an output 
of about 250 watts and a range of 25 
to 35 miles. 


Frequency modulation will be em- 
ployed, using two channels, one for 
transmitting from the fixed station and 
one for transmitting from the mobile 
unit. According to the technical staff 
report, the majority of construction 
applications indicate the cost of the 
fixed unit to be $20,000 to $25,000 and 
the mobile unit to be about $800. Costs 
of operation and probable revenues at 
present are available only in rough 
estimates and until actual results of 
operations can be obtained, such esti- 
mates form no satisfactory basis for 
conclusion as to rates. 


Rates for urban mobile service are 
proposed to be quoted in terms of mes- 
sage units at five cents per unit with a 
minimum monthly guarantee applicable 
to each mobile unit. The rate system is 
based on a series of local service areas 
or zones. “Local service areas” consist 
of the principal exchange and sur- 
rounding area within about 25 miles of 
the principal exchange, and are divided 
into three rate zones. The first zone 
consisting of the principal exchange 
and nearby exchanges to which the 
initial period station-to-station toll rate 
is 10 cents or less. The second zone 
includes exchanges to which the toll 
rate is 15 cents, and the third zone 
exchange, to which the toll rate is 20 
cents. 


The rates for a three-minute general 
service are 30 cents, 35 cents, or 40 
cents, depending on the location of the 
wire telephone. The charge for a two- 
way dispatching service is 15 cents. If 
the call is to or from a mobile tele- 
phone station to a wire telephone out- 
side the local service area, message 
toll rates would apply. A rate of 45 
cents for a three-minute period for 
distances of 24-36 airlines miles is 
proposed by the Bell System. Overtime 
would be at the rate of 10 cents per 
minute, and these rates would apply to 
both day and night calls. For distances 
of over 36 miles, day rates now used 
for person-to-person calls would apply 
to mobile telephone calls. Rates for 
highway mobile telephone service nor- 
mally will be the same as day person 
message toll rates. 


In addition to service rates, there is 
an installation charge of about $25 and 
a monthly charge for use of the mobile 
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COMING CONVENTIONS 


Minnesota Telephone Associa- 
tion, Hotel St. Paul, St. Paul, 
January 27, 28 and 29, 1947. 

Iowa Independent Telephone 
Association, Hotel Ft. Des Moines, 
Des Moines, February 5 and 6, 


1947. 


Illinois Telephone Association, 


Hotel Pere Marquette, Peoria, 
April 3 and 4, 1947. 
Nebraska Telephone Associa- 


tion, Hotel Lincoln, Lincoln, April 


8 and 9, 1947. 


United States Independent 
Telephone Association Executives’ 
Conference, Edgewater Beach Ho- 
tel, Chicago, April 14 and 15, 
1947. 


Indiana Telephone Association 
(no hotel selected), May 7 and 8, 
1947. 


United States Independent Tele- 
phone Association, Stevens Hotel, 
Chicago, October 14, 15 and 16, 
1947. 


Missouri Telephone Association, 
Governor Hotel, Jefferson City. 
November 17 and 18, 1947. 











equipment of $15 for general or dis- 
patching service. A minimum monthly 
guarantee of $7.00 for general service 
is required which would allow 15 to 20 
messages. Additional messages would 
cost 30 to 40 cents for three minutes. 
Thus, general service will cost a mini- 
mum of $22 a month for 15 to 20 mes- 
sages within the local 
Dispatching and signalling services are 
available at comparable rates. 


Here is an interesting passage from 
the technical staff’s report: 


“During the staff committee’s dis- 
cussion, the question arose as to the 
intent of Section 221-b of the Com- 
munications Act, as to whether the 
urban mobile service, part of which 
service may be interstate, would be 
subject to regulation by the state com- 
missions involved or whether it would 
be outside of the exemption and there- 
fore subject to FCC regulation. On 
the one hand it is pointed out that the 
section includes the words ‘wire’ and 
‘exchange.’ Since the proposed service 
involves radio as well as wire facili- 
ties, it may be argued that the service 
does not come within the exemption. It 
can also be argued that the word ‘ex- 
change’ limits this exemption where the 
service is rendered outside of present 
exchange limits. On the other hand it 
is understood that the exemption was 
placed in the act at the request of the 
NARUC to reserve to the state com- 
missions, jurisdiction over local service. 


“It may well be considered that the 


service area. 





use of radio in this instance is inci- 
dental to the ‘wire’ service and there- 
fore included in the exemption. A 
federal district court has held in the 
Kansas City case that the word ‘ex- 
change’ may include a larger district 
area. If the NARUC should regard 
this type of service as one which falls 
within the scope of the exemption, it 
might be that any questions could be 
resolved by discussion with the Federal 
Communications Commission and if 
considered desirable by presentation of 
an appropriate amendment to the act 
to clarify the same. 

“Where the urban area geographi- 
cally is located so that there is no plan 
or purpose of offering or furnishing 
interstate or foreign service, it seems 
clear that these tariffs should be re- 
quired to be filed with the state com- 
mission.” 


And while we are considering the 
possibilities of other outside interests 
coming into present Independent tele- 
phone company territory, let it not be 
assumed that the reference is exclu- 
sively to the Bell organization. If any- 
thing, the Bell people have shown much 
willingness to cooperate with Inde- 
pendents which have indicated their 
own interest. But there are bus com- 
panies, taxicabs, doctors’ exchange serv- 
ice and a host of others knocking at the 
door. 


Just the other day (November 13), 
the FCC asked radio communications 
manufacturers for equipment sugges- 
tions for a new Citizens’ Radiocom- 
munications Service, to offer fixed and 
mobile radio-telephone service to the 
general public. Information is being 
sought regarding the proposed opera- 
tion of the service in the 460-470 mega- 
cycle band. This new band would sup- 
plement existing channels now avail- 
able in the general mobile service on a 
lower frequency. 

In its request for comment, the FCC 
outlined broadly the possible public uses 
of the service. It suggested a physi- 
cians’ calling service, various applica- 
tions of radio by dairies, department 
stores, laundries, ranches and large in- 
dustrial plants. Value of radio com- 
munications during floods, earthquakes 
and other emergencies also was em- 
phasized. 

To provide dependable, two-way mo- 
bile service, at a low cost, the com- 
mission presented a plan to divide the 
allocated band into three _ sections, 
depending on the consistency of a sta- 
tion’s signal. Class B transmission, 
using equipment of lower grade and, 
therefore, sending a more fluctuating 
signal, would be permitted in the mid- 
dle of the band, from 462-468 mega- 
cycles. Two-cycle channels at each end 
of the band would be reserved for Class 
A type transmission. The commission 
also left open for development any 


(Please turn to page 29) 





E received numerous compli- 

ments on TELEPHONY’s USITA 

convention report issue while 
attending the Virginia convention re- 
cently. Various telephone operating 
men and women mentioned that al- 
though they had been unable to attend 
the national convention this year, after 
reading this issue which covered in 
detail all meetings and speeches, they 
had a feeling of being up-to-date. 


A new style telephone stand, which 
includes a small compartment, an arm 
rest and seat combination, now is on 
the market and sells for $14. 


We are informed that a faucet which 
leaks 25 drops per minute loses 0.10 
gallons per hour, or 876 gallons per 
annum. One that leaks 100 drops per 
minute loses 0.42 gallons per hour, or 
5,015 gallons per annum. This is an 
indication that small leaks always 
should be stopped before they prove 
serious. 

eee 


The 100th anniversary of the birth 
of Alexander Graham Bell will be ob- 
served next March 3 in a series of 
gatherings at which telephone people, 
educators, scientists and public officials 
will pay homage to the inventor of the 
telephone. 





Water will not penetrate a concrete block 

which has been treated with this new com- 

pound. The water stands in globules on the sur- 

face; it does not penetrate. The concrete is 

water tight even against a considerable hydro- 
static head. 
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The writer recently enjoyed a lengthy 
discussion of electrolysis and corrosion 
of underground cable with Lieut. Col. 
Wiliam H. Thames, U. S. Army Signal 
Corps. Colonel Thames has had con- 
siderable experience on this subject, 
having conducted’ numerous experi- 
ments and initiated corrective measures 
thereon in and near New Orleans, prior 
to his entering the Army at the out- 
break of the war. It is hoped that some 
time in the very near future he will find 
time to write an article on this topic 
for publication in TELEPHONY. 


Telephone operating companies de- 
vise various means of advising their 
customers of their numerous problems 
which are encountered in providing 
good telephone service. For example, 
at the present time, it is important that 
customers be informed of the shortages 
in equipment, supplies and trained per- 
sonnel. This message usually is passed 
along to the customers by means of 
newspaper advertising, movies, radio 
and printed inclosures sent out with 
monthly bills. This is necessary in 
order to maintain good public relations 
which never must be neglected by any 
telephone company if it hopes to con- 
tinue in business and prosper. 

We do not wish to belittle any of the 
methods of presenting this information 
to the customers. Certainly, much good 
has been accomplished in this way. It 
is our honest opinion, however, that 
one important method has been neg- 
lected which, if adopted, could accom- 
plish even more at a very low cost. 

Since the busy tone not only advises 
a customer that the called number is 
busy, but also generally irritates the 
average caller considerably, why not 
substitute for this harsh tone a mag- 
netic voice recorder to advise callers 
that the line is busy and at the same 
time give them a brief message with 
reference to material and/or equipment 
shortages? This message necessarily 
would be brief, but it could be changed 
frequently. Various points could be 
covered in this manner such as short- 
ages of operators and the request that 
anyone wishing to consider employment 


RAY BLAIN 
TECHNICAL 
EDITOR 





in this interesting work call a particu- 
lar number. Also, hints could be given 
as to how customers could assist in im- 
proving the service. Subscribers in the 
average telephone exchange probably 
hear the busy tone several times daily. 
By adopting the voice type busy signal, 
important information from the tele- 
phone companies could be disseminated 
to their customers frequently at a very 
low cost. 





The accompanying photograph illus- 
trates a recent development in inter- 
communication equipment. The master 
stations may be equipped with hand- 


sets for privacy. When handsets are 
used, the press-to-talk feature is elim- 
inated. The busy signal indicator pro- 
vides automatic busy signal indication 
without the need for a single additional 
wire. Operation is for 110-volt AC. 


Among the many things we enjoyed 
at the Virginia telephone convention 
were the reports of various operating 
men as to how they have been able to 
overcome equipment and material short- 
ages during and since the last war. 
W. C. Darrow, commercial and traffic 
manager of the Carolina Telephone & 
Telegraph Co., described how he re- 
cently had been called out by a saw 
mill owner on a service complaint, and 
that, after listening to the mill owner’s 
grievance, he told him to saw out 25,000 
10-pin crossarms and he could give 
him better service. Mr. Darrow did get 
5,000 crossarms which were bored for 
pins by hand and sent to a nearby plant 
for creosoting. 


Frank Switzer of the Harrisonburg 
(Va.) Telephone Co. explained how the 
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company had devised a four-position 
toll recording table which permitted 
prompt recording of all toll calls. He 
explained further that customers did 
not complain so much about delayed 
toll calls if their calls were accepted 
promptly. He also explained how they 


use two small PBX switchboards to 
handle CRL calls. 
F. A. Gould, also of the Harrison- 


burg company, met a truck load of 
poles going down the highway. He 
stopped the driver, learned where the 
poles had been obtained and bought a 
quantity from the same supplier. 

One company reported that it had 
bought surplus army field wire, formed 
it into a cable and used it to provide 
service until regular cable plant could 
be provided. 

These men all have accomplished 
much from little and deserve consider- 
able credit for their ingenuity. 








Q. Is the use of cross connecting 
boxes considered justified in order that 
a higher percentage of pairs may be 
used in an aerial cable plant? 

A. In these critical times, because 
of scarcity of material, every effort 
must be made to utilize all facilities to 
the fullest extent. Often a cross-con- 
necting box can be cut in a cable so 
that each pair can be used in a main 
cable and distribution materially sim- 
plified. Various operating companies 
now are using this crossconnecting 
feature to advantage and realize sav- 
ings in cable plant. 


Q. When should aerial cable be ten- 
sion spliced? 

A. One authority states that when 
the temperature of the surrounding air 
is 50 degrees or less, ring suspended 
cable should be spliced under tension. 
Cable suspended by the spinner method 
ordinarily need not be tension spliced 
unless the temperature drops to 30 
degrees. 


Y. When an underground conduit 
enters a building basement, how may 
the entrance of water through the duct 
be prevented? 

A. The conduit, wherever possible, 
should slope away from the building so 
that it will drain into the first man- 
hole. The cable should be calked in the 
duct with oakum and filled with a duct 
Sealing compound. Never use cement 
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A radio engineer friend predicts that 
in the not far distant future we will be 
able to carry a small device about the 
size of a notebook, which will receive 
a radio signal at any time from a cen- 
tral transmitter station. When a signal 
is received on one of these sets, a spe- 
cial operator is called from any tele- 
phone and will advise the number of 
the telephone calling. This arrange- 
ment, while not as convenient as mobile 
telephone service, would serve a most 
useful purpose at a lower cost. 


Coins dropped into slots for payment 
of a telephone call represent one of the 
oldest forms of vending machines. Now 
we learn that in the near future, a 
hamburger, hot dog, frozen food, gaso- 
line and even railroad tickets may be 
purchased by dropping the proper coins 
in similar contrivances. 


for sealing a cable in a duct as this 
may cause harmful corrosion to the 
lead cable sheath. 


Q. Due to material shortages, we 
are forced to fabricate our crossarms 
locally. In order to avoid drilling 
larger holes, we are considering the use 
of steel instead of wooden insulator 
pins. Is this practice considered satis- 
factory for telephone use? 


A. There is no doubt that the steel 
pin is entirely satisfactory for this 
purpose though it is more expensive 
than a locust pin. The locust pin re- 
quires a 1% inch hole which may be 
bored comparatively easily by the help 
of an electric drill. 

eee 


Q. Is a metal rack considered satis- 
factory for supporting a sealed jar type 
telephone storage battery? 

A. This type of rack is used rather 
extensively and proves entirely satis- 
factory. Wooden beams should support 
the glass jars or lead cushions provided 
between the glass jars and the steel. 
The metal rack can be protected with 
acid resistant paint and makes a very 
neat installation. 


eee 
Q. What are the short-circuiting re- 


lay type of telephone protectors and 
how are they used? 


A. This type protector was designed 
primarily for use on open wire tele- 





phone lines exposed to low frequency 
inductive disturbances. This device as- 
sociates a relay with the conventional 
type carbon protector block arrestor. 
Closing of the relay contacts places a 
short circuit around the blocks a brief 
interval after the initial discharge. 
This action relieves the protector blocks 
of carrying the heavy current during 
the greater part of the discharge in- 
terval. This action also preserves the 
protective qualities of the carbon blocks 
and also reduces the possibilities of 
permanent grounding. 


Q. What are the main points which 
should be considered in the adjustment 
of telephone relays? 

A. Two major considerations, me- 
chanical and_ electrical, must be 
observed in all relay adjustment. Me- 
chanical adjustments are proper gaug- 
ing, spring tension, contact adjustment 
and mechanical part alignment. The 
electrical or current flow adjustments 
consist of the application of current 
to the winding in a manner similar to 
that which will be encountered in the 
circuit under actual working conditions. 


Q. How should main frame protec- 
tors be marked so that individual pairs 
may be located easily? 

A. The method in common use is to 
number each fifth protector spring. 
Left side numbering when facing the 
frame is used universally. Paint about 
one inch of the spring with white 
enamel and then paint or stencil on 
black numbers. 


Q. What type of testing instrument 
is considered best suited for use in 
identifying the nature of line trouble 
from the central office? 

A. Various types of instruments can 
be used for this purpose, but perhaps 
the best for general use is the simple 
voltmeter and battery. When the volt- 
meter is used in a wire chief’s test set, 
it can be connected by the use of keys 
in series with the battery and placed 
across the two line wires or from either 
line wire to ground. After some prac- 
tice, each type of line trouble can be 
identified instantly. 


Q. Will a telephone ringer, if left 
across a line during a talking period, 
cause serious transmission losses? 

A. The impedance of the average 
telephone ringer to voice frequency cur- 
rents generally is about 30,000 ohms 
and so does not cause material trans- 
mission losses even if left on the line 
during a conversation on the average 
line. 


SEE UNITED MISSOURI MOVE 
Joward. Increased Rates 


By R. C. RENO 


S AT all other state conventions 
A this year, the need for telephone 
companies to (1) render im- 
proved and expanded service, and (2) 
to increase their revenues to finance 
service improvement and expansion 
and to meet mounting operating costs, 
were the major points emphasized at 
the annual convention of the Missouri 
Telephone Association, held November 
18 and 19 at Jefferson City. 

There was evidence at the meeting 
that Missouri telephone companies, like 
those in other states, were giving con- 
sideration to moving more or less in 
unison in filing rate increase applica- 
tions with the commission. Represen- 
tatives of many companies attending 
the convention expressed the opinion 
that the advice given by Francis X. 
Welch in the October 12 issue of 
TELEPHONY and by the editor of this 
publication in addresses at the recent 
South Dakota and Michigan conven- 
tions, that the industry throughout the 
county should move as a unit in seek- 
ing rate increases, is timely and im- 
perative. 

Also the thought was expressed that 
no more time should be lost in effecting 
an over-all movement to bring the reve- 
nues of. the industry up to a point 
where the public demand for service 
can be met and where necessary and 
reasonable earnings which have skidded 
to a dangerous level, can be produced. 

In opening the convention, J. R. Car- 
ter, Perry, president of the association, 
discussed the problems facing the in- 
dustry as regards service demands and 
improved earnings. 

“Looking back, our telephone prob- 
lems at that time (November, 1944) 
seem small. We had a well regulated 
system for procuring supplies. The 
acute manpower shortage was probably 
our biggest worry. All expansion was 
prohibited. Although there was a big 
demand for service our subscribers 
usually were patient and took what- 
ever service we could give. The gov- 
ernment rural telephone program just 
had been mentioned. Prices in general 
and the cost of furnishing telephone 
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service still were somewhere within 
reason,” Mr. Carter said. 

“It hardly seems possible that in two 
years there could be such a change. 
The shooting has stopped and we now 
have the battle for peace. In our busi- 
ness we have a mad scramble for sup- 
plies. The host of returning service- 
men and women has eased the help 
problem somewhat. We are in the midst 
of the greatest period of expansion in 
telephone history, with an unbelievable 
demand for our service and a dissatis- 
faction on the part of our subscribers 
with anything less than the best. And 
the price level has risen to the point 
where taking in enough money to pay 
expenses is really serious. 

“Never before was it so important 
that we work together in the manage- 
ment of our business. I am in hope 
that during the next year this associa- 
tion might originate a series of man- 
agement conferences to formulate and 
carry out a state-wide program with 
the following six points as objectives: 


“(1) An advertising and publicity 
campaign for every exchange. Our 


Telephone Advertising Institute is do- 
ing a good job. We should see that 
everyone uses it. 

“(2) See that every company has a 
thorough system of records and ac- 
counts, properly kept, so the owners 
and the commission easily may deter- 
mine at any time the condition of the 
company. 

“(3) Encourage equitable wages. Ow 
operators are important people and 
their work at this time is hard. They 
should not be the lowest paid workers 
in the community. 

“(4) Assist each other in moderniz- 
ing our equipment. This is an expen- 
sive undertaking, but it always pays 
off. Our subscribers want modern 
equipment. Why not give it to them? 

“(5) Insist on improving the level 
of service. This particularly is true in 
the case of rural subscribers. Farmers 
want and need good telephone service 
and are willing and able to pay for it. 

“(6) This is the most important of 
all. We must have the courage to 
charge rates for our service that are 
in line with other costs. The rates 
charged by many exchanges over Mis- 
souri have not been changed in moi 
than 20 years. This is absurd. But 
whose fault is it? It is ours.” 


Relating the steps of converting a 





Members of the executive committee of the Missouri telephone convention, seated, left to right: 
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TELEPHONY 








Group 
tween 
recent 





sma 
Bro 
Gris 
well 
title 
Smé 
pan 
of | 
cult 
ing 
yea 
exp 
uni! 
had 


















Groups photographed be- 

tween sessions of the 

recent Missouri telephone 
convention. 








small exchange to dial operation, H. A. 
Brown, Cooperstown, N. D., president, 
Griggs County Telephone Co., gave a 
well-received address, which was en- 


titled, “From Magneto to Dial by a 
Small Family-Sized Telephone Com- 
pany.” Mr. Brown told of the history 


of his company, emphasizing the diffi- 
culties which it had faced in maintain- 
ing a solvent condition during past 
years. He explained how, by reducing 
expenses by installing unattended dial 
units in his exchanges, his company 
had secured much higher rates and now 
is able to maintain the plants and to 
render better service. 

One of the points emphasized by Mr. 
Brown is that any company contem- 
plating dial conversion and rate in- 
creases should take plenty of time to 
sell the proposition to the public before 
approaching the state commission. He 
stated that a conversion will take 
longer by doing this but in the end it 
pays to take the public into confidence. 
Mr. Brown’s address was published in 
the March 3, 1945 issue of TELEPHONY 
following its presentation at the con- 
vention of the Minnesota Telephone 
Association. 

“Your Company’s Voice” was the 
subject of an interesting address by 


Mayme Workman, Springfield, IIl., 
traffic supervisor, Illinois Telephone 
Association and traffic editor of 


TELEPHONY. 

“In reviewing these facts, it is ap- 
parent how necessary it is for us to go 
to extremes of building up in our own 
minds, impressing upon all of our 
people, the great importance of devel- 
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oping ways of conveying to our custo- 
mers, whenever we come in contact 
with them, an appreciation of their 
patronage, of our desire that they shall 
be satisfied in every way with our serv- 
ice, with its high quality, the fairness 
of our rates and a realization of the 
fact that all of our employes desire to 
exercise toward them, courtesy and 
consideration in all of our company’s 
relations. Your Company’s Voice is the 
best medium of accomplishing these ob- 
jectives,” Mrs. Workman said. 


“What is Your Company’s Voice? It 
is the plant man in conversation with 
a customer when he installs a tele- 
phone in his home or place of business; 
the orderly manner in which he per- 
forms his work, creating the least pos- 
sible disturbance in home or office 
routine; tidying up the premises when 
the job is finished; answering questions 
pleasantly and courteously. Yes, the 
plant man is Your Company’s Voice. 


“The cashier or clerk in the commer- 
cial office with her friendly smile, her 
patience in dealing with customers who 
have a grievance, her tactful explana- 
tion of disputed charges, and her cour- 
teous, ‘thank you,’ when the customer 
pays for the service he has received 
she, too, is ‘Your Company’s Voice.’ 

“The operators at the switchboard, 
serving your customers 24 hours a day. 
These unseen ambassadors of good will. 
They, too, are ‘Your Company’s Voice.’ 

“All employes of the telephone com- 
pany, from the president to the office 
boy, in their contacts with customers 
are ‘The Company’s Voice.’ 


“An operator’s friendly smile and 
pleasant manner are not visible to the 
customer; therefore, it is necessary to 
develop a pleasing voice personality to 
convey courtesy and a willingness to 
please,” Mrs. Workman pointed out. 

In closing, Mrs. Workman said, 
“ “Your Company’s Voice,’ at the switch- 
board, in your commercial office, and 
in your plant department reflects your 
company’s attitude and manner in deal- 
ing with the public. It is the yardstick 
by which your company and its em- 
ployes are measured. It should, there- 
fore, be our aim to maintain what we 
have accomplished in the past and set 
our goal for still better and more pleas- 
ing service in the future.” 

R. A. Lumpkin, Mattoon, IIl., presi- 
dent, United States Independent Tele- 
phone Association, brought the conven- 
tion up-to-date on the developments 
affecting the telephone industry from a 
national standpoint, which, he said, 
were changing almost daily. 

He commented upon the present de- 
sire on the part of state commissions 
and the public to investigate the 
reasons why the industry cannot meet 
the unprecedented demand for tele- 
phone service. He reviewed the recent 
state-wide hearing by the Georgia Pub- 
lie Service Commission and stated that 
a statement by USITA Executive Vice 
President Clyde S. Bailey at the hear- 
ing told the complete story of the ob- 
stacles facing the industry in this day 
of raw materials and manpower short- 
ages. He added that Mr. Bailey’s testi- 
mony, together with that of operating 
companies and manufacturers should 
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satisfy not only the Georgia commis- 
sion but other commissions, and that 
the telephone industry faces difficulties 
which are no less than manufacturers 
of other products and services. 


Mr. Lumpkin told of the proposed 
termination on December 31 of this 
year of the government’s Order U-2, 
which provides for preferential treat- 
ment in the installation of telephone 
service. He recommended that tele- 
phone companies consider the continu- 
ation of the provisions of Order U-2 
after the order is revoked as they pro- 
vided an equitable order of precedence 
during the war. 

The USITA president commended the 
industry for developing a state-wide 
movement toward rate increases. He 
said that telephone companies have hci 
the line against inflation better than 
any other single industrial group but, 
Mr. Lumpkin said, there is a limit to 
what these companies reasonably can 
be expected to do. Telephone rates can- 
not be expected to go on holding to 
prewar levels while everything else 
goes up, including payrolls and plant 
costs generally, he said. 

“All telephone companies that are 
shackled with inadequate structures 
must move promptly in order to obtain 
proper rates. Inadequate rates invari- 
ably are followed by inadequate service 
and the public is in no mood to tolerate 
the latter in the years to come.” 

Regarding the rural telephone situa- 
tion, Mr. Lumpkin said that the U. S. 
Census of Agriculture for 1945 re- 
vealed an increase in the ratio of 
farms with telephones to all farms 
from 25 per cent in 1940 to 32 per cent 
in 1945. 

For the first nine months of this 
year, the Bell System reports an in- 
crease of 260,000 farm telephones, 
more than twice that system’s increase 
for all of 1945. Independent company 
figures indicate a gain of about 100,- 
000 rural telephones for the 12 months 
ended June 30 of this year, while the 
number of orders for rural service held 
on that date was almost double the 
number held a year before. 

Regarding the economic situation in 
connection with labor-management dis- 
putes, Mr. Lumpkin stated: 


“There is hardly any doubt that the 
results of the recent election represent, 
to a very great extent, a popular reac- 
tion from the more harmful of the post 
1933 policies of the national govern- 
ment, and we believe it can be said 
fairly that the most destructive of 
these policies was that which placed 
the interests of a minority population 
group of organized workers above the 
interest of the nation as a whole. 

“The operations of the National 
Labor Relations Act, as administered 
by the National Labor Relations Board, 
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has resulted in giving to organized 
labor an unfair and inequitable advan- 
tage in dealing with management, 
both when employes are being organ- 
ized and later when negotiations must 
be carried on. One prominent labor 
leader recently said, ‘The Wagner Act 
is packed against the employer and we 
intend to keep it so.’ There is sound 
reason behind labor legislation but 
management and organized labor either 
must be permitted to settle their dif- 
ferences without government interfer- 
ence or it will become necessary to im- 
pose social controls on both manage- 
ment and labor. Millions of men and 
women who voted last week for a new 
congressional lineup will expect the 
new majorities in both houses of the 
national legislature to provide protec- 
tion from the excesses that have sprung 
up directly from the pro-labor policy of 
the post 1933 years. Let us hope that 
it now will be possible to amend the 
Wagner Act and restore the balance 
which is not possible under that one- 
sided instrument. 


“In the past election, voters in three 
western states took things into their 
own hands and recorded substantial 
majorities for changing their basic 
laws in order to ban the closed shop. 
In Nebraska, South Dakota and Ari- 
zona, the electorate favored amend- 
ments to state constitutions which 
would outlaw labor-management agree- 
ments requiring union membership as 
a condition of employment. This issue 
has been a bone of contention in many 
a labor dispute. 


“The USITA at its convention in 
Chicago last month, adopted a resolu- 
tion calling upon the Congress of the 
United States to enact at the earliest 
possible time ‘appropriate legislation 
to correct the economic unbalance now 
existing throughout the country, most 
of which is due to the operation of fed- 
eral labor laws.’ The power to para- 
lyze a community by a stoppage of any 
one of its public services should be 
vested neither in company management 
nor in a group of organized workers, 
but this power has been exercised time 
and again in the past few months by 
labor organizations. In the final analy- 
sis, a strike of public utility employes 
is a strike against the public which 
they serve. Some means other than a 
strike must be found to settle all dis- 
putes between a public utility and its 
employes. Accordingly, the USITA also 
through the resolution which it adopted 
in Chicago has petitioned Congress to 
enact into law suitable legislation de- 
signed to prohibit strikes in the public 
utility field. 


“By and large, employers in this 
country today want nothing more than 
equality with unions before the law. 
This is something they haven’t had 
since the Wagner Act was passed in 
1935. At the same time, the public 
has a right to demand that essential 
public services such as water, elec- 
tricity and communications be uninter- 
rupted while issues between manage- 
ment and labor are being resolved. If 
the new Congress will enact suitable 
legislation, most of our present labor 
difficulties will vanish into thin air.” 


Mr. Lumpkin commended the work 
of USITA Executive Vice President 
Bailey and the association’s staff in 


Washington, stating: “Just as Wasbh- 
ington is the nerve center of the na- 
tion, it also is the nerve center of the 
Independent telephone industry and 
may I add there has been no revolt 
against the industry’s executive office 
in that city.” He stated that Mr. Bailey 
had handled the affairs of the associa- 
tion during the past six years’ trying 
period in a capable manner. 

The early struggles of Alexander 
Graham Bell and his associates in con- 
vincing the public that the telephone 
was a practical medium for communi- 
cations and not a scientific toy, and the 
early struggles of the telephone indus- 
try in affecting a wide-spread use of 
telephone service were described by 
L. F. Roberts, Chicago, commercial rep- 
resentative, Telephone Services, Ine. 
Mr. Roberts had compiled passages 
from historical publications showing 
the steady, but slow, progress of the 
telephone industry in establishing it- 
self as the most widely used medium 
of rapid communication. As copies of 
his address were requested by many at- 
tending the Missouri convention, it will 
be published in full in a future issue of 
TELEPHONY. 

There are many reasons why the 
public wants telephone service and tele- 
phone companies must, regardless of 
the reasons, give the public what it 
wants in the way of service, R. E. 
Duffy, Jefferson City, chief engineer, 
Missouri Public Service Commission, 
stated in his address on “Telephone 
Companies and the Public Service 
Commission.” 

He said the public is willing and 
ready to pay for good service, and 
there is no doubt that many telephone 
companies are entitled to increased 
rates in order to improve and expand 
their service. 

He warned telephone companies de- 
siring and needing higher rates that 
they must establish and keep up-to- 
date records showing the valuation of 
their property before coming to the 
commission with rate applications. Such 
companies should be able to say to the 
commission that their books are com- 
plete and correct; that they show in- 
adequate earnings; that their rates 
must be increased in order adequately 
to serve the public and to produce rea- 
sonable earnings, Mr. Duffy concluded. 

The convention adopted the resolu- 
tion recently passed at the annual con- 
vention of the United States Independ- 
ent Telephone Association, asking Con- 
gress to give early consideration to 4 
revision of present federal labor laws 
and particularly to enact new legisla- 
tion to prohibit strikes in communica- 
tion and other utility fields. 


(Please turn to page 32) 
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Reason for Faulty Service 
Cited at New York Hearing 


Important testimony regarding the 
service provided by the Upstate Tele- 
phone Corp., Johnstown, N. Y., includ- 
ing toll service on lines of the New 
York (N. Y.) Telephone Corp., within 
an 1l-county area, was heard Novem- 
ber 18 during a hearing conducted by 
the New York Public Service Commis- 
sion. (TELEPHONY, November 23, page 
29.) 

Initial witness was Ward Hinman, 
chief telephone engineer of the New 
York Public Service Commission. He 
said that the commission had received 
45 service complaints against the Up- 
state corporation since the first of the 
year and contributed the lack of satis- 
factory service to obsolete equipment, 
lack of adequate central office toll 
equipment, lack of adequate toll cir- 
cuits connecting with points outside the 
area serviced by the corporation, and 
lack of a sufficient number of trained 
operators. 

Louis H. Meyer, vice president and 
general manager, Upstate Telephone 
Corp., an early witness, stated that the 
inability of the concern to get new 
equipment mainly was responsible for 
the inadequacy of service. 

He quoted figures showing that the 
traffic had increased considerably 
throughout the entire area and since 
the end of the war the demand for tele- 
phone service has increased greatly. 

Since August 31, 1945, there have 
been installed 5,150 telephones in the 
Johnstown area and there are still 2,454 
applicants on the waiting list, said the 
witness. 

In speaking of equipment and sup- 
plies, Mr. Meyer said that since the end 
of the war these have been available 
in limited quantity with long delivery 
dates. It was pointed out by the wit- 
ness that the corporation has been able 
to obtain over $85,000 worth of equip- 
ment, but has been unable to install 
most of it due to other shortages of 
items needed for the installation. 

The telephone executive revealed 
plans had been made for the construc- 
tion of three new lines from Blue 
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Mountain to Long Lake and two new 
toll lines from Long Lake to the New 
York telephone corporation’s toll sta- 
tion at Tupper Lake. 


Edward Moran of Albany, general 
commercial agent for the New York 
Telephone Co., revealed that his con- 
cern supplies all of the toll circuits to 
the Johnstown and Canajoharies toll 
switchboards, which amounts to a total 
of 136 circuits. The New York corpo- 
ration hopes to restore service as rap- 
idly as possible to the level existing in 
prewar days, said the witness. 


He explained that the concern’s engi- 
neers are making surveys of all routes 
and making plans for improvements. 
These plans will improve the service in 
Johnstown on toll calls, said Mr. Mo- 
ran. One new circuit will be placed in 
service from Johnstown to each of the 
following points: Albany, Amsterdam, 
Glenn Falls, Schenectady and New 
York City, early in 1947, according to 
Mr. Moran. 

Vv 


Louisville Union Opposes 
Southern Bell Rate Increase 


At the last meeting of the Louisville 
(Ky.) Central Labor Union the dele- 
gates went on record as opposing any 
increase in rates for the Southern Bell 
Telephone Co. by adopting a resolution 
presented to the body by delegate 
George C. Burton. (TELEPHONY, Octo- 
ber 12, page 30.) 


In talking on the motion to adopt 
the resolution, Mr. Burton said the tele- 
phone company was not justified in 
asking a rate increase and said the city 
and county officials should protest to 
the Kentucky Public Service Commis- 
sion against the company proposal. 


Vv 


Approve Toll Rates for 
Frankville, Ala., Company 


The petition of Melvin H. Brown, 
owner of the Frankville Telephone Co., 
Millry, Ala., seeking approval of 
charges for cails between the company’s 
several exchanges, and a tariff for toll 
calls made between Chatom, Millry and 





Gilbertown following inauguration of 
service from the latter exchange, which 
the company proposes to build, was 
approved October 2 by the Alabama 
Public Service Commission. (TELEPH- 
ONY, October 19, page 26.) 


It further was ordered that petitioner 
notify the commission of the effective 
date for the tariff after the Gilber- 
town exchange is placed in operation. 


The Frankville company’s original 
petition for toll charges between ex- 
changes dated back to August 17, 1945, 
but at the hearing September 14 of 
that year testimony was introduced to 
the effect that the petitioner’s service 
conditions were such that, until mate- 
rially improved, increase in his charges 
was not justified and that on the basis 
of his then current revenues and ex- 
penses, earnings were reasonably ade- 
quate. 


On October 27, 1945, the commission 
issued its order in which the portion 
of petition seeking approval of toll 
rates was denied and asked that Mr. 
Brown, company owner, make improve- 
ments to provide reasonably adequate 
service before seeking to reopen the 
case. These improvements were cited 
in a statement filed by the company on 
August 1, 1946, and abandonment of 
operations was sought for its LeRoy 
exchange. Permit to abandon opera- 
tions at LeRoy by September 20, 1946, 
was granted. (TELEPHONY, September 
14, page 28.) 


In the above filing of statement with 
the commission, Mr. Brown asked to re- 
open the matter of proposed toll rates, 
but revised his former schedule of rates 
to eliminate rates for calls to the Le- 
Roy exchange and modified charges for 
calls between his other exchanges so 
that they would be on an air line mile- 
age basis and in conformity with simi- 
lar intrastate charges in Alabama. 


With the exception of repair to the 
Frankville line, the statement revealed, 
and commission investigation substan- 
tiated, all improvements ordered by the 
commission will have been made by the 
time the proposed Gilbertown exchange 
is put into operation. The statement 

(Please turn to page 22) 
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© Tomorrow’s telephone customers—and employees—are young 
folks today. Telephone advertising, in the magazines they read, 


gives them interesting facts about this great industry. 


e@ Samples of such advertising are shown on the opposite page. 
They tell boys about scientific telephone achievements. They 
tell girls about the interesting jobs that will be open to them 


when they are older. 


ADVERTISEMENTS OF THE BELL TELEPHONE SYSTEM (‘é) 
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CENTRAL OFFICE EQUIPMENT — Provides every 
wanted service, in exchanges of every size—eco- 
nomically, yet with maximum flexibility for meeting 
requirements of growth or change. Gives you the 
advantages, in operation and maintenance, of using 
one type of equipment for all exchanges. 




















PRIVATE AUTOMATIC 
BRANCH EXCHANGES — 
Provide your business sub- 
scribers with fast dial con 
nections on local calls, and 
improved service on city 
and long-distance calls. 




















Automatic toll boards, toll-dil@ ~/ 
equipment (including the St 
Director), and toll-ticketing faci > 
which may be used individually \N 
in combination to meet every me = 
operating requirement. Speeds up N 


service, improves toll line efic 


TOLL SWITCHING EQUIPMENT A x 







saves operating costs. 



























Boe Strowger Automatic 


| CAN D0 MORE FOR You! 








Start using Strowger Automatic, and you find more and more 
uses for this versatile equipment. No matter how much you use it, 
Strowger Automatic can always do more for you — in many differ- 


ent ways. 


In the small community exchange it serves as the entire operating 
staff — automatically completing local calls, and directing toll 
calls to the operator at a distant attended exchange. In town or 
city it meets all operating requirements in exchanges of any size — 
including private branch exchanges. In toll switching, it speeds up 
service, improves toll-line efficiency, saves operating costs: it offers 
all facilities needed in the most comprehensive automatic toll net- 
works — including the Strowger Director for register-sender-transla- 


tor-operation. 


Shown below are a few of the ways Strowger Automatic equip- 
ment might help you. Take a moment to read about them — and 


then ask the Automatic Electric representative (or write us) for 





complete information about any or all. You will be glad to know 


just exactly what Strowger Automatic can do for you. 
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— Originators and Developers of the Strowger Step-by-Step ‘Director’ for Register- 
Sender-Translator Operation . . Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apporatus ..Electrical Engineers, Designers and Consultants 
|| PMENT i Distributors in U. S. and Possessions 
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AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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cited the impossibility of keeping the 
present Frankville line in repair, but 
said that as soon as the new highway 
between Frankville and Millry is con- 
structed, a new metallic circuit line will 
be built to Frankville. 


Based on current revenue and with 
the new toll rates in effect, the peti- 
tioner estimated a gross annual reve- 
nue of about $12,800. His operating 
expense, taking into consideration nec- 
essary increases in wages already in 
effect, was estimated to be about $11,- 
800, leaving a net revenue of $1,000 as 
a return on an investment stated to be 
over $20,000. 

The Alabama commission set for Oc- 
tober 29 the Frankville company’s pe- 
tition for approval of complete rates 
and tariff for its proposed Gilbertown 
exchange, as follows: 


Two- Four- 


Individual Party Party 
Line, Line Line 
Business. . .$3.00 $2.75 $2.50 
Residence . 2.25 1.75 1.50 
Rural Service 
Maximum of Extension 
Eight per line Stations 
Business ...... $2.50 $1.00 
Residence ..... 1.50 1.00 


Vv 


Denies Rate Increase 
For 27 Oklahoma Exchanges 

The Oklahoma Corporation Commis- 
sion has issued an order denying the 
application of the Southwestern Asso- 
ciated Telephone Co., Lubbock, Tex., 
for general rate increases in its 27 ex- 
changes in Oklahoma of $20,172.18. 

The proposed increases were opposed 
by the Office of Price Administration 
and the Price Adjustment and Eco- 
nomic Stabilization Administration 
during the hearings before the Okla- 
homa Corporation Commission. The 
final hearings were last January 15- 
16, when the commission took the case 
under advisement. (TELEPHONY, Janu- 
ary 26, page 29.) 

In denying the application, the Okla- 
homa Commission found that testimony 
showed that the over-all return of the 
company for the calendar year 1944 on 
its properties in Texas, Oklahoma, 
Kansas, Louisiana and New Mexico 
was 9.42 per cent, also that operations 
in Oklahoma contributed substantially 
to that result. 

“In view of the high over-all return 
enjoyed by the applicant company and 
in consideration of the needs of the 
federal stabilization program as enun- 
ciated by the President . . . this com- 
mission is of the opinion that it should 
not at the present time, grant increases 
in rates where it is clearly evident that 
low returns from some segments of its 
over-all operations are more than off- 
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set by high returns from other areas 
of its operation,” said the commission 
order. 

Continuing, the Oklahoma commis- 
sion said: “There may be instances in 
these times when some increased rates 
are necessary to insure the financial 
ability of a utility to render needed 
service to the community. Such is not 
the case here, however, even though 
management may consider its return 
to be less than might be the case in 
more ordinary times. So long as the 
federal stabilization legislation remains 
in force and effect, this commission 
must hold that the rates for utility 
service, if reasonable, should not be in- 
creased .. .” 


Vv 


Set Hearing Date 
For Rate Hike 

December 6 was set for hearing on 
the rate application of the North Star 
Telephone Co. for increased rates at 
its Mountain Lake, Minn., exchange by 
the Minnesota Railroad & Warehouse 
Commission. 

In its application, the company stated 
that if the increased rates are ap- 
proved, its plans are to install a mod- 
ern dial system. Present and proposed 
gross monthly rates are as follows: 


Present Proposed 
Gross Gross 
Class of Service Rates Rates 
Individual line, 
business ..........$3.50 $4.00 
Two-party line, 
MOI oo oc bo ee 3.00 3.50 
Individual line, 
OTe 2.00 2.25 
Four-party line, 
residence ......... 1.75 2.00 
Multi-party rural .... 2.00 2.25 
Common battery, 
business extra 
(optional) ........ 50 Net 
Common battery, 
residence extra 
oo) eee .25 Net 


A discount of 25 cents per month to 
be allowed on all gross rates if paid on 
or before the 25th day of the month in 
which service is rendered. 


Vv 


Pennsylvania Independent 
To Serve Driftwood 

The Pennsylvania Public Utility 
Commission on November 18 approved 
the application of the Home Telephone 
Co. of Ridgway, Pa., requesting per- 
mission to render telephone service to 
the burough of Driftwood, which has 
a population of 300 persons and is not 
served by any other telephone corpo- 
ration. 

On August 14 an ordinance was en- 
acted by the council of Driftwood, Cam- 
eron County, authorizing the Home 
company to erect and operate a tele- 


phone system in Driftwood. Tv. pro. 
vide this service, the institution of 
which depended on commission ap- 
proval, the telephone company said it 
would construct about 20 miles of pole 
line at an estimated cost of $31,000. It 
proposed to finance the project out of 
current funds. 


Vv 


Approves Sale of Three 
Alabama Independents 

Sale of three Alabama Independents, 
the Home Telephone Co., Orrville, Dal- 
las County, the Pine Hill (Ala.) Tele- 
phone Co., Wilcox County, and the 
Fyffe (Ala.) Telephone Exchange re- 
cently was authorized by the Alabama 
Public Service Commission. 

The commission on October 2 ap- 
proved the sale of the Home Telephone 
Co. by Mrs. S. D. Neely, Jr., to Mrs. 
Myrtle Smith Davis with present rates 
to continue in effect unless otherwise 
ordered. On the same day it author- 
ized the sale of the Pine Hill Tele- 
phone Co. by Mrs. Sudie Criswell to 
Mrs. J. A. Fillingim, with present rates 
to continue. 

On October 31 it approved the sale 
of the Fyffe company by O. L. Bouldin 
to W. B. L. Wells, who was authorized 
to increase monthly rates for all classes 
of local service now being rendered. 
The new rates became effective Decem- 
ber 1. 

In filing the tariff for new rates and 
charges with the commission, Mr. Wells 
stated that he was taking the property 
over in poor condition, and increased 
rates were necessary properly to op- 
erate and maintain it for the rendition 
of reasonably adequate service. He sub- 
mitted a petition signed by 144 of the 
215 subscribers, which requested the 
new rates for improved service in the 
territory. 


Vv 


Pacific T&T Submits Proposed 
Oregon Construction Plans 

A list of proposed construction proj- 
ects by the Pacific Telephone & Tele- 
graph Co., aggregating a cost of $1,- 
860,000, was submitted to George H. 
Flagg, Oregon public utilities commis- 
sioner at Salem, recently by W. W. 
Bushnell, Civilian Production Adminis- 
tration, Portland, along with a request 
for Commissioner Flagg’s opinion as to 
their importance and necessity in com- 
parison with the housing program. 
(TELEPHONY, November 23, page 27.) 

The telephone company’s projects. 
presented to Mr. Flagg, cover the re- 
mainder of the year, 1946, and 1947. 
but do not include two exchanges in the 
Portland area known as Twin Oaks 
and Empire to cost $252,000 each. 

The telephone company advised, Mr. 
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Bushne!! said, that it had reduced its 
proposed building program by approxi- 
mately one-third and that the list of 
projects submitted constitutes a “must” 
program. 


Vv 


FCC Approves Simplification 
Of Construction Requests 

In further reducing routine paper- 
work both for applicants and itself, the 
Federal Communications Commission 
November 7 approved a proposed pro- 
cedure whereby the American Tele- 
phone & Telegraph Co. will be able to 
seek “blanket” authorization from year 
to year to cover annual programs of 
projects to supplement existing facili- 
ties. 

Specifically, the commission author- 
ized the Long Lines Department and 
associated companies in the Bell Sys- 
tem to file, before December 1 of the 
current year, such a “blanket” appli- 
cation covering projects for the en- 
suing year, and by November 1 of each 
succeeding year. 

The commission took this initiative 
under provisions of Section 214(a) of 
the Communications Act and Section 
63.06 of its rules and regulations, and 
waived Section 63.54 of the rules to 
permit such short-cutting. The pro- 
posed procedure, however, is not de- 
signed to cover construction to be 
undertaken and owned solely by any of 
the associated companies. 


Vv 


Disputes Arizona Commission 
Order for Added Circuits 

An Arizona Corporation Commission 
order directing the Navajo-Apache 
Telephone System, Holbrook, to install, 
by January 11, an additional telephone 
circuit between that city and Snowflake 
and telephones in all interested homes 
and business places was challenged 
November 18 before Superior Court 
Judge Thomas J. Croaff in Phoenix. 
(TELEPHONY, November 2, page 33.) 

Lloyd C. Henning, vice president of 
the company, charged that such equip- 
ment, materials and labor are not 
available and will not be for many 
months. 


Vv 


N. C. Commission Grants 
Increases to Southern Bell 

After a full month of study, the 
North Carolina Utilities Commission on 
Nov. 28 announced that it has approved 
a request by the Southern Bell Tele- 
phone & Telegraph Co., that it be 
allowed to increase its business and 
intrastate toll rates so that the com- 
pany might make a 3.9 per cent net 
return on its investment in the state. 


DECEMBER 7, 1946 








The increase was opposed by the OPA, 
but the commission declared that “there 
is every reason to believe that the in- 
creases are proper.” (TELEPHONY, 
Nov. 9, page 25.) 


The new rates will become effective 
for business service in 62 cities on 
Dec. 1 and on long distance calls Jan. 
1, the increases being granted in order 
that the company might continue to 
profitably provide service in the face 
of mounting expenses. The rate in- 
creases will amount to $928,000, ac- 
cording to Commission Chairman Stan- 
ley Winborne. The company had asked 
$1,000,000. 


The increases, according to Mr. Win- 
borne, will amount to $300,000 in busi- 
ness rates and $228,000 in toll rates 
after federal and state taxes have been 
deducted. Federal and state taxes will 
amount to approximately $400,000. 


There was no increase in local resi- 
dential telephone rates, but intrastate 
long distance rates were increased ap- 
proximately five cents a call. 


Regarding the increase, Edgar Wom- 
ble, the commission’s rate expert, said: 


“Wage earners and the federal gov- 
ernment, through its tremendous _ in- 
come tax, and the state’s 6 per cent 
tax are the beneficiaries of the rate 
increase. There is nothing per se for 
the company, although the company 
has increased its investment several 
million dollars during the last two 
years. Its dividend under the new 
rates will be less than for several years 
past. 

“From the testimony and the data 
submitted at the hearing, it was ap- 
parent to the commission that the com- 
pany needed about a half million dol- 
lars to boost its net income if it were 
to continue to be a serviceable and 
profitable company. 


“In considering the question of in- 
crease, the heavy income tax of the 
federal government became a great 
factor, and it was found that in order 
for the company to get the amount it 
needed, the gross amount of increase 
would have to be raised 75 per cent, 
making a total of $928,000. This 
amount, however, was $100,000 less 
than the amount requested by the 
company.” 


Principal increases in single line 
business rates for the typical towns of 
the state follow: Asheville, from $5.50 
to $7.25; Charlotte, from $6.25 to $8.25; 
Greensboro, from $5.25 to $7.25; Ra- 
leigh, from $5.25 to $7.00; Wilmington, 
from $5.25 to $6.75, and Winston- 
Salem, from $5.25 to $7.25. 


Under the terms of the commission’s 
order, the rates are fixed on a tempo- 
rary basis and the order will continue 
open for 14 months, dating from Dec. 
31, the commission reserving the right 
to make adjustments in rates at any 
time during this period. 


The North Carolina commission on 
November 28 also ordered seven tele- 
phone companies in North Carolina to 
appear at a hearing in Raleigh, Decem- 
ber 30, to consider increasing intrastate 
toll rates in line with the new rates 
granted the Southern Bell Telephone & 
Telegraph Co. The commission said 
that “any other telephone company 
may be represented at the hearing and 
present pertinent testimony.” 


The commission order granting the 
Southern Bell Telephone & Telegraph 
Co. higher intrastate toll rates, ef- 
fective January 1, 1947, will, unless 
action is taken by the commission to 
raise the toll rates of other telephone 
companies in the state, create two 
levels of intrastate toll rates in North 
Carolina, an unprecedented situation, 
the commission stated. 

Companies ordered to appear at the 
hearing include: Carolina Telephone & 
Telegraph Co., Tarboro; Central Caro- 
lina Telephone Co., Southern Pines; 
Central Telephone Co., Mount Airy; 
Concord Telephone Co., Concord; Dur- 
ham Telephone Co., Durham; Norfolk 
& Carolina Telephone & Telegraph Co., 
Elizabeth City, and North State Tele- 
phone Co., High Point. 


Vv 


Mobile Radio-Telephone Rates 
Fixed for Miami Area 

Tentative rates of the Southern Bell 
Telephone & Telegraph Co. for mobile 
radio-telephone service scheduled to 
start in the Miami, Fla., area on Dec. 9 
were approved Nov. 25 by the Florida 
Railroad Commission. 

Chairman Eugene S. Matthews of 
the commission said the company plans 
to start with 12 Miami subscribers to 
the new service. 

Two zones are set up in the regula- 
tions. Zone A will include Miami and 
north to Golden Beach. Zone B will 
include the greater Miami area from 
Hollywood on the north to Perrine on 
the south. 


The commission approved a minimum 
monthly service charge of $7.00 per 
mobile unit. Calls in Zone A will cost 
30 cents for each three minutes or 
fraction of a minute. In Zone B, a 
three-minute call will cost 35 cents. 
There will be an extra charge of 10 
cents for every minute or fraction of a 
minute over three minutes. 


In addition, there will be a flat 
charge of $15 a month for renting and 
maintaining the mobile unit radio 
equipment unless the customer owns 
his set. 

A signaling service, applicable to 
taxicabs and trucks, is provided to give 
a one-way message from a wire tele- 
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phone in the service area to a mobile 
unit owned or operated by the same 
telephone subscriber. The charge for 
that service will be a minimum of $5.00 
for the first mobile set and $2.00 for 
each additional one. 

The company will charge $25 for in- 
stalling each radio-telephone and $12.50 
for the receiver equipment to use a 
signaling service only. 


Vv 


ICC Schedules Four Hearings 
In Illinois Commercial Rate Case 

The Illinois Commerce Commission 
on Nov. 27 announced scheduling of 
four regional hearings in the Illinois 
Commercial Telephone Co. rate case, 
and said commission examiners were 
expected to complete taking of direct 
testimony in January. (TELEPHONY, 
Nov. 2, page 36.) 

Hearings were set for Springfield on 
Dec. 4; Dec. 10 at Olney, and Dec. 12 
at Paxton. The date of the fourth hear- 
ing, to be held at Galesburg, is un- 
decided. 

The Springfield hearing, to be held 
concurrently with a continuation of the 
rate phase of the case, will be for sub- 
scribers in the Lincoln and Atlanta 
areas. 

The telephone company has con- 
tended at earlier hearings that the 
proposed rate increases are needed to 
offset rising equipment and operating 
costs and to give a fair return on its 
properties. 

The proposed boosts have been op- 
posed by individuals, civic groups and 
some of the 569 southern and central 
Illinois communities served by _ the 
company. 


Vv 


Associated my Dial 
Installations to Total $2,803,000 

A $2,803,000 expenditure in 1947 for 
installation of dial telephone service in 
the Pomona and Covina, Calif., ex- 
changes was announced Nov. 18 at 
ground-breaking ceremonies for a 
$175,000 warehouse and garage project 
at Pomona by Charles F. Mason, presi- 
dent of the Associated Telephone Co., 
Ltd., Santa Monica, Calif. 

Accompanied by other high officials 
of the company, Mr. Mason was wel- 
comed by Mayor James B. Pettit and 
Norman C. Rice, president of the 
chamber of commerce. 

Expenditures in the Pomona ex- 
change area, which includes Pomona, 
Chino, Claremont, La Verne and San 
Dimas, were estimated by Mr. Mason 
at $1,600,000. 


In the Covina exchange area, in- 
cluding Covina, Glendora, Azusa, Bald- 
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win Park and Puente, the outlay will 
be $1,203,000, Mr. Mason stated. 


Vv 


Hearing on $25,000 Loan Set 
For Alabama Telephone Co. 
Hearing on an application by the 
Alabama Telephone Co., Fayette, to 
borrow $25,000 to pay for new equip- 
ment and finance contemplated expan- 
sions has been set for Dec. 3 by the 
Alabama Publie Service Commission. 


The company provides’ telephone 
service for 14 northwest Alabama 
towns. They are Aliceville, Berry, Car- 
rollton, Fayette, Gordo, Guin, Hackle- 
burg, Haleyville, Hamilton, Reform, 
Sulligent, Vernon, Winfield and Double 
Springs. 


Vv 


Continue Southern Bell 
Rate Case to Dec. 17 

To enable Louisville, Ky., to reor- 
ganize its opposition to increases sought 
in Kentucky by the Southern Bell Tele- 
phone & Telegraph Co., the Kentucky 
Public Service Commission on Nov. 21 
continued to Dec. 17 a hearing on the 
company’s application. (TELEPHONY, 
Nov. 30, page 58.) 

Gilbert Burnett, Louisville law di- 
rector, told the commission that almost 
total abolition of the OPA had de- 
pleted the city’s legal force which had 
been battling the requested raises. 


Vv 


Greenwood, Va., Company 
Stops Free Toll Service 

The Greenwood (Va.) Telephone Ex- 
change was authorized by the Virginia 
State Corporation Commission Nov. 26 
to discontinue toll-free service to 
Waynesboro for certain of its sub- 
scribers who previously have been on 
a noncharge line. (TELEPHONY, Oct. 
12, page 30.) 

The commission’s order, effective 
Dec. 1, was conditioned on the sever- 
ance of a circuit connecting Waynes- 
boro and Greenwood at Afton. 


Vv 


ICC Asked to Decide 
On Franchise Territory 

The Floraville Telephone Co. Nov. 22 
filed in Belleville (Ill.) Cireuit Court a 
petition for an injunction to restrain 
the Millstadt (Ill.) Telephone Co. from 
extending its service from the village 
to other parts of the Millstadt Fire 
Protection District. Hearing was set 
for Nov. 26. 

The Floraville company seeks to en- 
join the Millstadt company from solicit- 
ing patrons now being served by the 
Floraville company and from installing 
telephone facilities or extending service 


into the territory now being served by 
the Floraville lines. It also asks the 
court to halt completion of installa- 
tions being made along State Routes 9 
and 47. 

The court is asked to keep the jn- 
junction in effect until the franchise 
territory of the two companies can be 
adjudicated by the Illinois Commerce 
Commission. 


Vv 


Bell to Operate 30 lowa Mobile 
Radio-Telephone Units 

The Northwestern Bell Telephone Co, 
has been given permission by the Fed- 
eral Communications Commission for 
operation, beginning about January 31, 
of 30 radio-telephone mobile units in 
and around Des Moines, Iowa. 

The first system will serve various 
contractors, doctors and business men 
in Des Moines. A highway system for 
truckers and other travelers is to be 
set up sometime during 1947, it was 
reported. 


Vv 


Oregon Independent 
Sold for $15 

Fifteen dollars was the sale price re- 
ceived by Gene B. Hart for the trans- 
ference of ownership to Madaline M. 
and John T. Hutchison of the Susan- 
ville Telephone Co., Austin, Ore. 

Sale of the small telephone system, 
which serves approximately six cus- 
tomers in Austin, Susanville and 
Galina, Ore., was approved November 
25 by the Public Utilities Commissioner 
of Oregon. According to the company’s 
annual report, filed December 31, 1945, 
with the commission, its investment in 
said property was $150. 


Vv 


Elected to Commission 

Walter F. Roberts, real estate and 
insurance man of Wahoo, Neb., was 
elected a member of the Nebraska 
State Railway Commission at the No- 
vember election, defeating J. C. Me- 
Reynolds, democratic lawyer of Lincoln, 
by more than 100,000 votes. He will 
succeed Richard H. Larson in January. 
Mr. Roberts, 50 years old, was a for- 
mer county agricultural agent and 
farm operator. 


Vv 


Authorizes Stock Issuance 

Authorization of a securities certifi- 
cate for the issuance of $400,000 prin- 
cipal amount of 3% per cent, 20-year 
notes was granted the Columbia (Pa.) 
Telephone Co. November 12 by the 
Pennsylvania Public Utility Commis- 
sion. 
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- WEBSTER ELECTRIC 


lelepage 


: With Telepage you can quickly locate 



















id 7 

" anyone in office or plant 

"s 

5, *Telepage” makes it possible for a busy operator to 

in locate personnel in any part of the office or plant im- 
mediately. A flip of a key and an individual can be 
paged to the nearest phone. This proves a genuine con- 
venience—a time saver—it keeps a busy board open 
and gives added service. 

nd 

as In those cases where the switchboard operator is also 

ka the receptionist, ““Telepage”’ is a quick way of announc- 

ing salesmen on business calls—it avoids delay. 

In, Why not write Webster Electric Company, Racine, 

ill Wisconsin, for full information? 

-y, 

e oa Model 10212 paging control unit with facilities to connect through an 


amplifier to 12 speakers. Twenty-four station model also available. 


Licensed under t S. Patents of Western Electric Company, 
Incorporated, and American Telephone and Telegraph Company, 


: WEBSTER ELECTRIC 


ee RACINE |[ELectric|) WISCONSIN 


manent 

















he Established 1909 
: Export Dept.: 13 E. 40th Street, New York (16), N. Y. Cable Address: “ARLAB” New York City 


“Where Quality is a Responsibility and Fair Dealing an Obligation’”’ 
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WANTED 


Telephone 
Equipment 
Engineers 


Because of the steadily increas- 
ing needs of telephone compa- 
nies for new and modern central 
office equipment, we have open 
a number of attractive oppor- 
tunities in our Equipment Engi- 
neering Department for men 
having experience in central 
office engineering and circuit 
design on automatic or manual 


systems. 


This is an opportunity to become 
associated with a large and long- 
established organization which is 
the recognized leader in its field, 
and which has a large program 
of engineering and development 
work planned to meet the needs 


of its customers. 


Consideration also will be given 
to technical graduates in com- 
munications work, who may 
qualify for our training program 


leading to engineering positions. 


W RITE aiving tuti de- 


tails as to age, education, special- 
ized training, experience, salary 
expected, etc., to Box 2369, c/o 
TELEPHONY. 
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Service for Solen Springs, Wis. 

Provision of local telephone service in 
the village of Solon Springs, Douglas 
County, Wis., and surrounding territory 
recently was proposed in an applica- 
tion to the Wisconsin Public Service 
Commission by Axel F. Branstrom of 
Solon Springs. 


vv 
South Dakota Company Sold 


Verne M. Bunkowski of Vergas, 
Minn., recently purchased the Canova 
(S. D.) Telephone Exchange from Mr. 
and Mrs. Henry Harvey and assumed 
possession December 1. 


vv 
Discuss Rate Increase 
Fairview (Kan.) Telephone Co. 


stockholders met November 19 to dis- 
cuss increasing telephone rates to take 
care of increased expenses. 


vv 


Summary of Commission 
Rulings and Hearings 


Arizona Corporation Commission 

January 16, 1947: Hearing concern- 
ing service improvements made by 
Navajo-Apache Telephone System, Inc., 
Holbrook, as directed by the commis- 
sion. 


California Public Utilities Commission 

November 15: Authority sought by 
Los Gatos Telephone Co. to establish 
exchange service in Burrell area, Santa 
Cruz and Santa Clara counties. 


INinois Commerce Commission 


December 4: Hearing concerning 
proposed advance in rates and revision 
of rules and regulations for all ex- 
changes served by Illinois Commercial 
Telephone Co. 

December 4: Hearing concerning 
service complaints of cities of Herrin, 
Pinckneyville, West Frankfort, Anna, 
Murphysboro, Carbondale, Eldorado, 
against Illinois Commercial Telephone 
Co., and of J. W. Spence, concerning 
Illinois Commercial’s exchanges at 
Fairfield and Geff. 

December 4: Show cause hearing 
concerning inadequate local and toll 
service rendered by Mississippi Valley 
Telephone Co. in Carthage and Nauvoo. 

December 4: Hearing on petition of 
St. Libory (Ill.) Telephone Co. for 
authority to increase rates. 

December 4: Hearing on request of 
Schuyler Telephone Co. for authority 
to increase rates at Rushville on less 
than 30 days’ notice. 

December 4: Hearing on request of 
Herrick (Ill.) Limited Telephone Co. 
for authority to increase rates. 

December 4: Hearing on petition of 
Granville (Ill.) Telephone Co. for au- 
thority to increase rates. 


Kansas Corporation Commission 

December 2: Hearing on application 
of Farmers Mutual Telephone Co., 
Wakefield, for authority to make cer- 
tain rate changes at Broughton and 
Oak Hill. 


December 2: Hearing on application 
of Courtland (Kan.) Telephone Co, for 
authority to make certain rate changes, 

December 2: Hearing on application 
of Belpre (Kan.) Telephone Co. for 
authority to make certain rate changes 
at Belpre and Trousdale. 

December 2: Hearing on application 
of D. M. and Josephine M. Brasier, 
doing business as Americus (Kan.) 
Telephone Co., for authority to make 
certain changes in rates. 

December 2: Hearing on application 
of Logan (Kan.) Telephone Co. for au- 
thority to make certain rate changes, 

December 9: Hearing on application 
of Atchison County Mutual Telephone 
Co. for authority to make certain rate 
changes at Muscotah. 

December 9: Hearing on application 
of Western Light & Telephone Co., Inc., 
for certificate of convenience and au- 
thority to transact business in Kansas 
within corporate limits of Waldo. 

December 9: Hearing on application 
of Auburn-Vidette Telephone Co., Au- 
burn, for permission to cease operating 
free service line between Auburn and 
Wakarusa. 

December 9: Hearing on application 
of Home Telephone Co., Randolph, for 
authority to make certain rate changes. 


Minnesota Railroad & Warehouse 
Commission 


December 9: Hearing on application 
of Vergas (Minn.) Telephone Co. for 
authority to increase rates and install 
dial service. 


December 10: Hearing on request of 
Twin Valley-Ulen Telephone Co., Twin 
Valley, for authority to increase rates. 

December 11: Hearing on application 
of Newfolden (Minn.) Central Tele- 
phone Co. for authority to increase 
rates. 

December 11: Hearing on application 
of Warren (Minn.) Telephone Co. for 
authority to increase rates. 

December 12: Hearing on application 
of Garden Valley Telephone Co., Ers- 
kine, for authority to increase rates at 
18 exchanges in Minnesota. 


Oklahoma Corporation Commission 

January 8: Hearing on application 
of Wynona (Okla.) Telephone Co. for 
authority to increase rates. Continued 
from November 6. 

January 29: Hearing on application 
of citizens of Stroud for order requir- 
ing Oklahoma Telephone Co. to render 
adequate service there. Continued from 
November 6. 


January 29: Hearing on application 
of Ed Jackson et al for adequate 
service on rural line of Southwestern 
States Telephone Co. out of Purcell. 
Continued from November 6. 

February 12: Hearing on applica- 
tion of Oklahoma Automatic Telephone 
Co. for more time to complete con- 
struction to restore telephone service 
out of Clarita. Continued from No- 


vember 7. 


Wisconsin Public Service Commission 


November 26: Hearing on applica- 
tion of Rib Lake (Wis.) Telephone Co. 
for authority to increase rates. 

December 5: Hearing on proposed 
extension of service by Skinner Tele- 
phone Co. to one subscriber in Jordan, 
Green County. 
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Have Portable Practical Standby 





Homelite Portable Generator mounted in sound-proof box. 
Generator can be removed and taken to other locations. 


_ When your normal power supply 
fails...due to storms or other 
Causes ... put your Homelite Port- 
able Generators into action and 
you'll keep your central exchanges 
and relay stations in operation. 
Light, compact and portable... 
easily and quickly carried to remote 
and inaccessible locations or to 
any of your exchanges or stations 
... Homelite Generators are the 
most practical means of providing 
standby power for communication 
or signal systems. 


A complete line of these genera- 
tors... both D.C. and A.C.... is 
available. 


Shunt-wound D.C. Generators 
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for direct battery charging 
complete with starting switch; sepa- 
rate control box with a differential 
reverse cutout to prevent over- 
charging of batteries; plus an am- 
meter and a voltmeter with separate 
battery switch for reading battery 
voltage independent from genera- 
tor output... come in three volt- 
age ranges, 22-30, 42-60 and 130- 
160 volts in sizes from 1500 to 
5000 watts. 


A.C. Generators for operating 
lights, oil burners and other in- 
stalled equipment as well as for 
charging batteries through regular 
installed rectifiers come in standard 
115-volt, 60-cycle, A.C. types in 
sizes from 500 to 5000 watts. 





PUWEH 


WITH HOMELITE 
GASOLINE - ENGINE - DRIVEN 
GENERATORS 







Special 230-volt single-phase and 
three-phase 60-cycle generators 
also available. 


Write for complete information. 





Homelite 


CORPORATION 
Port Chester, New York 


Portable Pumps 
Generators and 
Blowers 


GASOLINE-ENGINE-DRIVEN 





















HE Christmas holiday traffic rush 

which is just around the corner 

presents the most difficult service 
problem of the entire year. Not only 
are there more calls in most offices on 
Christmas Eve and Christmas Day than 
in other comparable periods, but the 
calls are longer haul, go to many more 
small places, involve more switching 
and require more operating time per 
call than on normal days. 

The best possible handling of Christ- 
mas traffic requires careful planning 
and involves the fullest coordination of 
all departments in providing special 
facilities, maintaining all equipment at 
the most efficient levels, providing and 
training additional operators, introduc- 
ing special operating procedures to ob- 
tain maximum conversation time on 
circuits, informing the public regarding 
the Christmas service situation, etc. 

Traffic estimates. Estimates. of 
Christmas holiday traffic should be 
made sufficiently early to ensure ade- 
quate time in which to carry out the 
necessary plans in regard to providing 
sufficient people and doing the neces- 
sary training. Separate traffic esti- 
mates are desirable for Christmas Day 
and for the 6:00 p.m. to midnight 
period on Christmas Eve. 

Force estimates. Preliminary force 
estimates should be made as early as 
possible in order to allow sufficient time 
to carry out the training program. De- 
termination of the number of people 
required may be based to a consider- 
able extent on previous experience: 

It is particularly important not to 
underestimate the total force require- 
ments, keeping in mind that the work 
time per call is considerably higher 
than under normal conditions and that 
there will be an increase in the amount 
of work to be done at the rate and route 
position. Also, more work time will be 
required in quoting delays, handling de- 
layed tickets and keeping customers in- 
formed regarding the status of delayed 
calls. The requirements for supervisory 
forces, of course, are increased greatly. 

Force provision and training. The 
force problem is one of securing enough 
people to cover all available positions 
during all of Christmas Eve and most 
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of Christmas Day. Obtaining the neces- 
sary additional force requires full utili- 
zation of all available sources. These 
include ex-employes, clerical forces and 
new employes trained especially for the 
Christmas holiday, as well as high 
school students employed on a part time 
basis. 

Training should be started early and 
definitely scheduled over a period of 
time to avoid having to do too much 
in the weeks immediately preceding 
Christmas. Also, the entire operating 
force should be reviewed in the posted 
delay practices and other operating 
procedures infrequently used during 
most of the year but of particular im- 
portance in handling holiday traffic. 

Inward and through service. Slow 
service at inward and through boards 
results in inefficient use of circuit and 
operator time and is far reaching in 
its effect on service. It may nullify 
completely the most careful plans made 
at other cities to care for the holiday 
traffic. The maintaining of fast inward 
answers is, therefore, of paramount 
importance. 


The handling of delayed through 
calls requires close supervision. When 
a “no circuit” condition is encountered, 
judgment is necessary in deciding 
whether to ask the calling office to hold 
the circuit, depending upon the prob- 
ability of obtaining the desired circuit 
within a reasonable time. When call 
orders are waiting, operators should be 
instructed not to request the calling 
office to hold the circuit. If a delay is 
posted, it is important that calling 
offices are notified of the posted delay 
at the time the NC report is given. 

Delayed ticket handling. The proper 
handling of delayed out tickets and call 
orders requires definite plans for filing 
and locating tickets and adequate 
supervision. The objective of delayed 
ticket handling is to assure: 


(A) An orderly arrangement of the 
tickets which will make it possible to 
locate promptly any desired ticket 
needed in connection with AG requests 
or WH reports, to determine the num- 
ber of tickets awaiting completion over 
a particular circuit group, and to de- 
termine the delay on calls currently 
being handled. 





MAYME WORKMAN 
TRAFFIC 
EDITOR 


(B) An attempt to complete in the 
correct order of precedence and within 
the quoted delay period. 

(C) Notification to the calling party 
as to the status of the call before the 
expiration of the delay quoted, in case 
an attempt cannot be made when due 
or shortly thereafter. 

AG requests. The handling of AG 
requests should be prompt and adequate 
to satisfy the customer and forestall 
further inquiries which are likely to 
occur if there is any substantial delay 
in communicating with the customer in 
response to his first AG request. It is 
important that employes who handle 
AG requests have the ability to deal 
tactfully with customers. 

Criticisms. In view of the service 
situation, service criticisms should be 
given special attention. Calling back 
after Christmas customers whose holi- 
day calls were not completed on ac- 
count of delays due to circuit conges- 
tion, and on which cancellation orders 
were not received, in order to express 
regret and to offer to complete the calls 
later during reduced rate periods, offers 
a real opportunity to create good will. 


A Few "Do's" and “Don'ts” 

Don’t use irregular routes under any 
circumstances. 

Don’t fail to give verbal clearance 
order or clearance ring when such ac- 
tion is required. 

Don’t AG an NC eall order unless 
authorized by the supervisor. 

Don’t use another circuit if a distant 
office is slow to answer until it is ap- 
parent that the first circuit is OD. 

Do follow standard toll operating 
practices in handling Christmas holiday 
traffic. 


Do make sure that emergency and 
other calls of an important nature are 
brought to the attention of the chief 
operator at once. 


Do keep the “smile” in your voice— 
be patient, tolerant, kind. 
Questions from Illinois Operators 

(1) How can one tactfully stop op- 
erators from eavesdropping? 

(2) How would you train an op- 
erator to speak properly? 

(3) What are some of the essential 
qualifications to consider in employing 
an operator? 

(4) What phrase is used in an- 
nouncing a station-to-station call? 
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(5) Should the name of the toll 
center or the name of the calling office 
be used when announcing a toll call? 

Answers to these traffic questions are 
ed on page 34. 
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Columbia, Pa., Company 
Plans $400,000 Expansion 

The Columbia (Pa.) Telephone Co. 
November 20 announced a $400,000 ex- 
pansion program which is expected to 
give dial telephone service to Columbia 
and Mt. Joy, Pa., by early 1948, ac- 
cording to Henry Y. Smith, general 
manager. 

New exchange will be 
erected in both cities, Mr. Smith said. 


Vv 


buildings 


Wisconsin Independent Sold 

F. F. Boehm, manager of the Pine 
Lake Rural Telephone Co., Rhine- 
lander, Wis., recently announced the 
company’s sale to the Rhinelander 
(Wis.) Telephone Co. 


Vv 


Seeks Pennsylvania Lines 

Hearing on the joint application for 
a certificate enabling the proposed 
Delaware Valley Telephone Corp. to 


acquire toll line and exchange facilities | 


of the Pennsylvania Telephone Corp., 
Pike County, Pa., for $200,000 will be 
held December 18 in Washington before 
the Federal Communications Commis- 


sion. 


Vv 


Incorporate Texas Company 

E. P. Jacob, Otto L. Fuchs and H. G. 
Gluckhahn have incorporated the Car- 
mine (Tex.) Telephone Co., with $7,500 
authorized capital stock. 


Vv 
OBITUARIES 


Mrs. MARGARET SPARKS Rust, wife 
of L. Rust, president and general man- 
ager of the Del Rio & Winter Garden 
Telephone Co., Del Rio, Tex., died 
November 26 in Del Rio following a 
brief illness. 

Surviving are her widower, a daugh- 
ter, three 


sons, seven grandchildren, 
her father, three sisters and three 
brothers. 
eee 


VALDEMAR E. EpWarDs, 75, of 
Bridgeton, N. J., former manager of 
the old Keystone Telephone Co. and a 
leader for 50 years in the community 
in which he lived, died in his home Nov. 
27 after a long illness. He is survived 
by his widow, two sons and a daughter. 
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ANDREW HUuRIE, 67, for many years 
a director of the Petersburg (Ill.) 
Telephone Co., died Nov. 23 at his home. 

Decedent is survived by his step- 
mother, three brothers, two nephews 
and two nieces. 


CHARLES HAYNES, 


Leanboro, 


25-year-old Mc- 


phone line. 





Ill., war veteran, and em- 
ploye of the Illinois Commercial Tele- 
phone Co. there, was electrocuted Nov. 
24 when he came in contact with a high 
voltage line while working on a tele- 


In the Nation's 
Capital 


(Concluded from page 11) 





future television applications that 
might be desired in the citizens’ radio 
field. Replies from the industry have 
been asked by Dec. 31, and conferences 
with the FCC’s staff are expected next 
year. 


PER BUSINESS ACCOUNT 


FT. WAYNE, INDIANA 
TELEPHONE DIRECTORY 





Here's PROOF that Loomis produces results! An annual 
revenue per business account of $36.54 . . . plus sales to 


over 55% of all listed business accounts. . 


. for a total 


gain of more than 500% since Loomis took over directory 
advertising sales at Ft. Wayne. 


Wesley H. Loomis, 3rd, and Roland T. Beard, Vice-President, Gettie 
Bidg., Ft. Wayne, Indiana, cordially invite your inquiry as to how 
the “extra-profit" Loomis sales technique can help increase your 
advertising income. 





ADVERTISING 
COMPANY 


502 Gettle Bidg., Ft. Wayne 2, Ind. 


506 Olive St., St. Louis 1, Mo. 
6908 Market St., Upper Darby, (Phila.) Pa. 


20 West 9th St. Bidg., Kansas City 6, Mo. 
Omaha Mat’! Bank Bidg., Omaha 2, Nebr. 
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This one-piece anchor, a drop 
forged steel Tripleye rod double 
arc welded to a forged steel 
blade, is ideally suited for use 
in sandy soils or moist clay and 
loam. The features below show why this heavily 
galvanized, all-steel anchor is far superior to 
other screw anchors: 


@ Tripleye rod. can be used with one, two or 
three guys and admits bar for “wrench.” 

@ Small hub increases holding area. 

@ Correctly pitched helix, with sharp- 
ened blade, aids installation and Q 
increases holding power. CZ 


C4615 
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H. L. GARY 


Hunter L. Gary, Independent 
Leader, Passes Away 


Just before this issue of TELEPHONY 
went to press, news was received of the 
tragic and untimely passing of Hunter 
L. Gary, chairman of Theodore Gary & 
Co. and Gary Service & Investment Co., 
and well known to the telephone indus- 
try as executive financier and organ- 
izer. Death occurred at Reno, Nev., on 
Saturday, Nov. 30. 

Full details will appear in 
week’s issue of TELEPHONY. 


Vv 


next 


Miller, Pearcy Promoted 
By Southwestern Bell 


Warren S. Miller, general manager 
for the Southwestern Bell Telephone 
Co. in Oklahoma since 1940, will be- 
come general manager of the company’s 
eastern Missouri and Arkansas area 


January 1, with headquarters in St. | 


Louis. 

Manley L. Pearcy, St. Louis, general 
commercial engineer for the company, 
will succeed Mr. Miller in Oklahoma. 

Mr. Pearcy has had 20 years’ service 
with the Southwestern Bell Telephone 
Co. as rate engineer, general rate en- 
gineer and general commercial engi- 
neer. 


Vv 


Radio-Telephone Aids 
Directory Distribution 


The Lincoln (Neb.) Telephone & 
Telegraph Co. employed radio-telephone 
service for the first time in speeding up 
the distribution of new directories for 
the city of Lincoln and nearby towns. 

Drivers of the cars used in the dis- 
tribution were able to keep in constant 
touch with the central distribution 
point. 





Sebring, Fia., to Have 
Dial Service 


The Inter-County Telephone & Tele. 
graph Co., which serves several south 
and southwest Florida counties, is plan- 
ning to install the dial system at the 
Sebring exchange, possibly within the 
next few months, President H. B. Crap- 
dall told members of the chamber of 
commerce November 14. 

The change-over, which will result in 
improved service to the subscribers, wil] 
cost about $85,000, Mr. Crandall said. 
Installation of the new system is con- 
tingent upon a renewal of the com- 
pany’s franchise, and an approval by 
subscribers of a higher rate for the im- 
proved service. 

The Sebring exchange will be the 
first large community served by the 
company to have the dial system. 


Vv 


Asks Higher Rates 


Filing of a petition for higher rates 
for busines* and residence service by 
the Aurora (Ore.) Mutual Telephone 
Co. with the Public Utilities Commis- 
sioner of Oregon has been suspended 
for 90 days from Dec. 1 pending a 
formal hearing. 





Aut the strength and durability 
inherent in steel are combined-—- 
with definite economies---in Crapo 
Galvanized Steel Strand. Heavy, duc- 
tile, tightly-bonded zinc coatings, ap- 
plied by the famous Crapo Galvaniz- 
ing Process, 
provide lasting 
protection against 
corrosion. 


Ask the distributor 
of Crapo Galvanized 
\ Products near you of 
write direct for fur 
ther information! 
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STEEL & WIRE CO. 


MUNCIE INDIANA 
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PILING fi U-S-S AMERTEL gives you 


POLES 
TIMBERS §f a HIGH TENSILE STRENGTH 


TIES | ® HIGH CONDUCTIVITY 
HIGH CORROSION RESISTANCE 


; ¢ High tensile strength with high conductivity 

eet ae] has been the goal of telephone wire makers for 

McCORMICK & BAXTER =. Roa aries eee 
CREOSOTING CO. j BY corrosion 


In addition, the use of PFT Armor rods re- 
duces the effects of vibration so that breaks 
from this cause are practically eliminated. 

The tensile strength of Amertel 85 is ap- 
proximately 90% greater than that of “E.B.B.” 
grade and the tensile strength of Amertel 135 
is 250°7, greater. 

The effective resistance at voice frequencies 
for Amertel 85 and 135 is approximately the 
same as that of the best grade of iron wire 

Superior galvanizing assures better bonding 
of zinc with the metal base and results in con 
siderably longer service life 

his combination of properties of U-S-S 
Amertel Telephone and Telegraph wire makes 
it suitable for longer spans with less danger of 


breaks 


American Steel & Wire Company 
Cleveland, Chicago and New York 


Columbia Steel Company, San Francisco, 
Pacific Coast Distributors 
Tennessee Coal, Iron & Railroad Company, 
Birmingham, Southern Distributors 
United States Steel Export Company, New York 


UNITED STATES STEEL 








McCormick & Baxter facilities are adja- 
cent to the Douglas Fir region. Deep 
water dockage, rail sidings and our own 
timber assure prompt deliveries by water, 
rail or truck. Call on us for figures next 


time... you'll like our way of delivering! 


McCORMICK & BAXTER fe 
CREOSOTING CO. © Look for this tag 


OFFICES: It is your assurance of 
BOARD OF TRADE BLDG., PORTLAND, OREGON ‘ highest quality. 
485 CALIFORNIA ST., SAN FRANCISCO, CALIF. Salt 


TREATING PLANTS: TELEPHONE AND 


a = : y * iti Ted Ong 
STOCKTON, CALIFORNIA * PORTLAND, OREGON , Or 
STATE 





DECEMBER 7, 1946 








ROBERT G. BLEAKNEY, Needham, and THOMAS M. HENNESSEY, Winchester, Mass., 
recently elected vice presidents of the New England Telephone & Telegraph Co. 





See United 
Missouri Move 


(Continued from page 16) 





During the Missouri convention, the 
Theodore Gary Chapter of the Inde- 












conductive and non-corrosive. 


pendent Telephone Pioneer Association 
held its annual meeting. Wayne Berry, 
Cape Girardeau, was elected president 
and Katharine Bauer was elected sec- 
retary-treasurer. Directors elected were 
T. L. Leonard, St. Louis; Carl Spaid, 
Kansas City, and C. J. Wopat, Colum- 
bia. 

It was voted that the chapter should 
hold at least one dinner and entertain- 


LEADING TELEPHONE COMPANIES 


STANDARDIZE ON 


POLES 


P & H Penta treatment is non- 


PAGE ano HILL CO. 


MINNEAPOLIS, MINNESOTA 
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STILL IN 
TROMBERG CAP N MPANY THE LEAD 


ment meeting during the year and 
plans are under way to hold such a 
meeting in Jefferson City soon. 

The following were elected officers of 
the Missouri association: President, ¢, 
W. Boutin, Cape Girardeau; first vice 
president, Ray Kauffman, Lawson; 
second vice president, John C. Leader, 
Richmond Heights; third vice presi- 
dent, E. C. Ewer, Buffalo; fourth vice 
president, H. M. Harned, Hartville, and 
secretary-treasurer, R.. W. Hedrick, 
Jefferson City. 

Elected to the executive committee 
were: J. R. Carter, Perry; George A. 
Herne, Warrensburg; Carl L. Spaid, 
Kansas City; M. J. Stooker, Kansas 
City; J. M. Roberts, Gallatin; F. M. 
Browne, Kansas City, Kan.; C. A. Ved- 
der, St. Louis; F. M. McHenry, Jeffer- 
son City, and C. W. Gottry, Columbia 


MRS. WORKMAN HEADS 
TRAFFIC CONFERENCE 

The traffic conference and operators’ 
meeting held at the convention of the 
Missouri Telephone Association was 
well attended and a great deal of in- 
terest was displayed by the men and 
women who were present. 

Mayme Workman, traffic supervisor, 
the Illineis Telephone Association, and 
traffic editor of TELEPHONY, presided 
at the conference and was ably assisted 
by Mrs. Ethel Miget, toll chief oper- 
ator, Southwestern Bell Telephone Co., 
Jefferson City. 

At the opening of the traffic session, 
all attendants were introduced and 
were furnished a card for writing ques- 
tions they wished to have answered or 
discussed. As many questions were an- 
swered as time would permit. 

Among the topics presented were: 
“The Effective Use of Toll Lines and 
What can be Accomplished to Con- 
serve Toll Circuit Usage; “The Im- 
portance of Neat and Accurate Toll 
Ticket Records;” “The Proper Proce- 
dure when a ‘No Circuit’ Condition to 
the Toll Encountered ;” 
“The Importance and Need for Courte- 
ous Service, in Serving Customers and 
in Dealing with Operators in Other 
Exchanges.” It was explained that cus- 
tomers holding the line hear the con- 
versation of the operators, and, there- 
fore, every effort should be made to 
avoid unpleasant situations; such as 
contending for the use of a toll circuit. 


Center is 


Mrs. Workman stressed the import- 
ance of developing a pleasing voice 
personality and cited some of the most 
common faults of speech prevalent 
among switchboard operators. She 
stated, “There are three objectives in 
developing a pleasing voice personality, 
namely, ‘Improved Public Relations,’ 


TELEPHONY 








‘Incr 
and 
Oper 
Dr 
fault 
ticul: 
i 
tong" 
men 
the ¢ 
Th 
phra 
for t 
and 
Er 
dem¢ 
legib 
Mige 
ticke 
mati 
of t 
cons! 
tion 
the « 
At 
sion, 
to tl 
quick 
staye 


Stre 
Cou 
St 
in R 
sive 
repr 
thro 
T. 
man 
baffi 
tion: 
solvé 
tory 
com! 
of a 
fore 
out 
man 
sche 
R. 
Otta 
duct 
T 
son 
char 
depe 
an 
Inas 
equi 
Mr. 
The 
cour 
son 
mea 
type 
T 
ing 
W. 


DEC 














‘Increased Accuracy and Efficiency,’ 
and ‘Greater Ease in Talking by the 
Operators’.” 

Drills and exercises for overcoming 
faults of speech were presented, par- 
ticularly the most common faults, such 
as, “rigid jaw,” “stiff lips” and a “lazy 
tongue.” All attendants, including the 
men who were present, participated in 
the drills and exercises. 

The most frequently used operating 
phrases were reviewed and the need 
for good enunciation, proper inflection 
and tone was stressed. 

Enlarged toll tickets were used in 
demonstrating the importance of neat, 
legible and accurate ticket records. Mrs. 
Miget answered queries concerning 
ticket records by recording the infor- 
mation on the enlarged toll ticket. One 
of the ticket entries which entailed 
considerable discussion was the condi- 
tion where the customer asks to have 
the call billed to a third station. 

At the conclusion of the traffic ses- 
sion, a number of comments were made 
to the effect that the time passed too 
quickly and “I wish we could have 
stayed longer.” 
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Stromberg Holds Training 
Course for Representatives 


Stromberg-Carlson Co. recently held 
in Rochester, N. Y., a one-week inten- 
sive training course for company field 
representatives and sales engineers 
throughout the country. 

T. C. Thompson, telephone sales 
manager, pointed out that hitherto 
baffling cost problems in various sec- 
tions of the United States had been 
solved through the vigorous prepara- 
tory work of R. H. Barger, assistant 
commercial sales manager, and his staff 
of assistants who labored six weeks be- 
fore the indoctrination course to work 
out an elaborate sales engineering 
manual used as a basis for the entire 
schedule of classes. 

R. O. Hoffman, George Masak, Joe 
Ottalagana and Charles Bergman con- 
ducted the course. 

The XY switch, a Stromberg-Carl- 
son feature in community dial ex- 
changes, first was introduced to the In- 
dependent industry last fall through 
an aggressive advertising campaign. 
Inasmuch as each installation of the 
equipment is different from the next, 
Mr. Thompson explained, costs vary. 
The main point of the recent training 
course was to afford Stromberg-Carl- 
son sales representatives an accurate 
means of estimating costs in different 
types of localities. 

Those attending the seven-day meet- 
ing were: E. J. Hart, E. E. Eyer, N. 
W. Baldwin, D. C. MacMillan, J. C. 
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FOR YOUR CONSIDERATION 
THE HUBEYE 











7 No. 9056 HUBEYE BOLT 


+ No. 7510 
HUBEYE 


Adopted by HUBBARD AND 
COMPANY as its standard eye 
for use without thimbles. Recently 
developed by HUBBARD Engi- 
neers, the HUBEYE has met with 
universal approval from Standards 
Engineers wherever shown. 


NUT 


7 A.T.&T. CO. STANDARD 


TELEPHONE CONSTRUCTION REQUIREMENTS 


ANCHORS, PLATE AND SCREW # BRACES * BRACKETS, POLE, CORNER 
AND HOUSE * CABLE SUSPENSION HARDWARE + CARRIAGE BOLTS 
CROSS ARM BOLTS * CABLE RACKS * CABLE SHIELDS « DRIVE HOOKS 
EXTENSION ARMS * EYE BOLTS-HUBEYE * GRADE CLAMPS « GUY 
CLAMPS* GROUND RODS» GUYING ACCESSORIES* GUY PROTECTORS 
GUY HOOKS * HUBEYE NUTS * HUBEYE BOLTS * LAG SCREWS 
MESSENGER DEAD ENDS * MACHINE BOLTS * MANHOLE LADDERS 
POLE SEATS * POLE BALCONIES * PINS * POLE STRUTS « POLE STEPS 
STUBBING BANDS * STRAIN PLATES * STORM GUY ATTACHMENTS 
SIDE-WALK GUYS * SPAN CLAMPS * TRANSPOSITION BRACKETS 


"HANG THE LOAD ON 


HUBBARD HARDWARE’ 


HUBBARD anno COMPANY 


ESTABLISHED 1843 
PITTSBURGH .. . CHICAGO .. . OAKLAND, CALIFORNIA 





LOOK AT 
THESE BARGAINS! 


Immediate Delivery 
SWITCHBOARDS 


WE 551A, PBX, 80 lines, 15 trunks, 15 cord circuits; 
light oak cabinet; brand new, wired, ean 


WE 1948 common battery; cap. 240 subscriber 
lines, 40 mag. lines, 15 cord circuits, 20 trunks; 
wired for 90 lines, 8 trunks. Used, good..$600 

WE 1948 similar to above but wired for 100 lines, 
12 cord circuits, used $600 


AECo Army type, comb. magneto & c. b. Has 


20 cb & 10 mag. lines on each side. With dial 
$250 | 


& mag., partly wired, used 
RINGER BOXES, used unless otherwise noted. 
WE No. 295A..$4.00 WE No. 634A... $4.00 
WE No. 534A... 4.00 AECo S-01-650 4.00 
WE No. 554C... 4.00 AECo SZL558 NEW 5.00 
WE No. 548A. 4.00 w/broken cases $! less 
TRANSMITTER UNITS, Holtzer-Cabot, same as WE 
F-1 f/cradle, 85c; Leich type C unit, 50c; type |-C 
w/mouthpiece, $1; Kellogg No. 121 in case less 
back, $1; WE D96554, 50c; Strom-Carl No. 45! in 
case less back, $I each. 
EXTENSION BELLS, used, WE No. 592AW $4.00 
7. 


Bells, 6'', 2500 ohms 50 
BUZZERS 

WE No. 7BW, 2 to 6 VDC, 4 to 9 VAC $0.85 

20 cycle buzzer in small metal can 65 


RELAYS, WE No. 108, $2; WE J-I7, $1.50; WE type 
D161984, $1.50; WE S-528, $2.50; WE I78DK, $2.50: 
WE €E-154, $1; WE R-1442, $1.50. 

TEST SETS, WE 43A used, $9.95; WE 107A Amp., 
used, good, $35; EE-65-F, used, excel., $85; WE 
ITE 4040 relay adjust, needs minor rep., $140. 

MAGNETO: 3 bar, 4''x2!/2''x3!4,"", good $2.00 

MISCELLANEOUS: Network filter WE DI59989 or 
Retard Coil D161634, 85c; Cond. WE D1I61550, 50c; 
Resistors, WE D1I614900A, 600 ohms, 10c; D164900B, 
759 ohms, 10c; WE I8AE, 600 ohms, I5c. 


Write for attractive quantity discounts. 
chandise NEW unless otherwise noted. 


Postage additional. Minimum order $2.00 
TERMS: Net Cash. 25% deposit on C.O.D.'s. 


ELECTRONIC SUPPLIES 


317 East Second Tulsa 3, Okiachoma 


PREMAX 


All mer- 





Premax Metal 
Letters and Figures 
for Identification 


% 


Telephone 
companies 
are making 
material sav- 
ings in pole 
and circuit 
marking by 
the use of 
Premax 
Stamped and 
Embossed 
Letters, Fig- 
ures and Tags. The installation cost is actu- 
ally less than stenciling . . . and the marking 
lasts as long as the pole. 





Get complete details of these money-saving 
Markers and solve the problem of mainte- 
nance costs in your system of property 
identification. 


Fremax Froducts 


Division Chisholm-Ryder Co., Inc. | 
4707 Highland Ave., Niagara Falls, N. Y. | 
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Group photographed at Stromberg-Carison training class. 


Snyder and J. E. Cornelius, all of 
Rochester; W. J. Pfaender and C. F. 
Sanders, Chicago office; A. B. Preble, 
M. A. Clay and P. Winemiller, Kansas 
City office; J. P. Galligan, M. L. Wool- 
ley, and R. F. Fairly, San Francisco 
office, and A. S. McPhail, Toronto. 
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Advertising Institute Serves 
1,000 Independent Exchanges 

A milestone just has been reached in 
the progress of the Telephone Adver- 
tising Institute, which produces adver- 
tising material for Independent tele- 
phone companies under the sponsorship 
of the United States Independent Tele- 
phone Association. Figures reveal that 
the institute has reached the 1,000 
mark in number of exchanges served. 
Subscription of the Tidewater Tele- 
phone Co., Warsaw, Va., brought the 
total to exactly 1,000, according to the 
institute. 

The institute now serves Independ- 
ent telephone companies in 38 states, 


Alaska, Hawaii and Canada. Strongest 
representation is in the state of IIli- 
nois, with Ohio and Pennsylvania close 
behind. 

The figures also give good evidence 
of how the institute serves exchanges 
of all sizes. The smallest exchange sub- 
scribing is that of Wildwood, Fla., 
(Florida Telephone Corp.) with less 
than 100 stations, while the largest is 
the Rochester, N. Y., exchange of 
Rochester Telephone Corp., which has 
more than 100,000 stations. More than 
half of the exchanges served are those 
with less than 1,000 telephones. 

The institute began its third year of 
service to the Independent industry in 
September of this year. The following 
month, at the USITA national conven- 
tion, the program was reported firmly 
established on a self-supporting basis. 
Expansion and improvements are 
planned for the future, which will be 
made possible by the continued and ad- 
ditional participation of Independent 
companies in the program. 

The institute was established in 1944 
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Answers to Traffic Questions on Page 28 
(1) An effective method is to appeal to the operators’ sense of hono1 
and point out that a telephone conversation is just as private and per- 


(2) By teaching her to use her organs of speech properly, that is, 
including the lips, tongue, teeth and the nose and ail 
passages in back of the nose. Drills and exercises can be taken to over- 


(3) Some of the essential qualifications are: 


Age—Young enough to grasp instruction readily. 
Education—Preferably some high school. 


conditions — Average height and 
No physical handicaps. Good health. Neat appearance. 
Speech—No accent; no lisp. 

Working conditions — Willing to work any hours assigned, 
also Sundays and holidays. Expects to be permanent employe. 

(4) “One moment, please, (Calling place) is calling, (address name) 


(5) The calling office name should be used. 


Average handwrit- 


weight. Right- 
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under the leadership of R. A. Phillips, 
Sioux Falls, S. D., first chairman of 
the USITA Advertising Committee. 
For the two years following, Leon F. 
Roberts, Chicago, headed the commit- 
tee, and C. C. Pearce, Riceville, Iowa, 
has been named as chairman for the 
coming year. 

Much of the progress made by the 
institute is credited to the Advertising 
Committee, which supervises the pro- 
gram. Of equal importance is the co- 
operation given by state and national 
associations, and the executives of in- 
dividual companies. 

The institute provides a complete, 
low-cost advertising program, which is 
within reach of even the smallest com- 
pany’s budget. As one small company 
recently stated: “We believe all com- 
panies should be thankful for and take 
advantage of the opportunity offered 
by the Telephone Advertising Institute. 
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South Carolina Association 
Elects Officers, Directors 


C. B. Barksdale of Greenwood, S. C., 
on November 15 was elected president 
of the South Carolina Independent 
Telephone Association at its annual 
meeting there. 

F. S. Barnes of Rock Hill was named 
vice president; W. D. Wilkinson of 
Greenwood, secretary, and C. C. Leiby 
of Sumter, treasurer. 

Mr. Barnes, H. W. Askins of Ches- 
nee and A. O. Bolan of Swansea were 
re-elected to the board of directors. 
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Elect K. B. Schotte, Jr. 


The board of directors of the Kittan- 
ning (Pa.) Telephone Co. recently 
elected K. B. SCHOTTE, JR., vice presi- 
dent and general manager of the com- 
pany. Mr. Schotte formerly was 
assistant manager. His late father 
was president and general manager of 
the company. (TELEPHONY, June 29, 
page 29.) 

Vv 


Roy Owens Retires from 
Automatic Electric 


On October 31, Roy Owens, well 
known as staff engineer for Automatic 
Electric Co., Chicago, Ill., and for 
many years one of the most popular 
and influential figures in the commer- 
cial development of the Strowger auto- 
matic system, retired from active serv- 
lice with the company at the age of 69. 
His career in the interests of Auto- 
matic Electric and the Independent 
field covered a period of 44 years. 

A farewell dinner was given in his 
honor in Chicago on November 5, at- 
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they’e KLEINS 


F you’ve ever worked on a pole 50 feet in the air 

with the wind whistling around your ears, you 
know why linemen need good tools. That’s why 
there’ll always be a pair of Kleins in my tool belt. 
I know they’re good.” 

Yes, to the men who install and maintain the na- 
tion’s power and communication lines there is only 
one kind of pliers . .. Kleins. There’s a sound reason 
for this overwhelming preference. For linemen and 
electricians—men who know good tools—also know 
of the quality materials and handcraftsmanship that 
go into every pair of Kleins. To them this excellence 
means speed, efficiency and safety on every job. 

The complete line of Klein Pliers is in full produc- 
tion but demand still exceeds supply. Your supplier 
will fill your order as soon as possible. 


ASK YOUR SUPPLIER 
Foreign Distributor: 
International Standard Electric Corp., New York 
A + 4 of the Klein Pocket Tool Guide, show- 


ing the Klein line and containing valuable 
tool information, will be sent on request. \ 


ETIEES comm NO LEE EN com & Sons 


00 BELMONT AVENUE 











W. J. CAVERLEY, president of Automatic Electric Co. 


president (right), 


tended by members of the sales and 
executive organization of Automatic 
Electric. 

Mr. Owens’ service with the Auto- 
matic Electric group dates from 1902, 
and began with installation work on 
several of the large and important 
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Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
* * 
ads tee ee ee ee eee 
Cedar Poles—Plain or Butt-Treated 


DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 
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B. J. Carney & Co., 
encaee. 
poles. 


100 N. 7th St., 
Minn.—Western red cedar 
entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








(left), and C. S. CADWELL, executive vice 


extend good wishes to ROY OWENS on the occasion of his retirement. 


early installations of Strowger auto- 
matic equipment, including those at 
Dayton, Grand Rapids, Columbus, Ga., 
and Columbus, Ohio. After the latter 
installation, he was employed as super- 
intendent by the Citizens Telephone 
Co., which then operated the exchange 
in that city. 

After returning to Automatic Elec- 
tric in 1912, he was engaged in sales 
engineering on several large and im- 
portant automatic conversion projects, 
including those at Minneapolis, St. 
Paul and at several exchanges in the 
Canadian provinces. 


During the period from 1914 to 1923, 
Mr. Owens had charge of the com- 
pany’s sales office at Columbus, Ohio. 

In 1925, he went on a special mis- 
sion to Ireland and England where he 
was engaged in sales and engineering 
assignments in the interest of the com- 
pany’s export business. After his re- 
turn to the United States, he was 
successively in charge of the sales of- 
fices in Columbus, Ohio, and Rochester, 
| # 

In 1939, after a brief service as divi- 
sion sales manager with headquarters 
in Chicago, he went to Colombia, S. A.., 
as superintendent of operations for the 
Bogota Telephone Co., returning to 
Chicago in 1941 to resume sales engi- 
neering work at the home office of 
Automatic Electric. During the war, 
he spent two years in Washington, as 
special representative for Automatic 
Electric and the Gary Group to assist 
the operating and maufacturing com- 
panies of the group in meeting their 
wartime obligations to the 
services. 
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The average woman has a vo- 
cabulary of only 1,800 words. It 
is a small stock, but think of the 
turnover! 

















ATLANTIC 
Creosoting Co., inc., 17 Battery Pi., N.Y.C¢, 
Creosoted Pine Poles 
Crossorms . - Conduit 

NTS AND OFFICES 
New Orleans, —“y Jackson, Tenn. Boston, om, 
Winnfield, La. Louisville, Miss. New York, N. Y, 
Norfolk, Va. Savannah, Ga. Philadetphie; Pa. 
Annapolis, Md. Chicago, 11. 











UNDERGROUND 
CONTRACTOR 


CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 


TILE 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 














eRecor rders 


ECONOMICAL 
PERMANENT 
INSTANTANEOUS 
PLAY-BACK 


FILMGRA APH PAT'D 
Con Cc 


UNINTERRUPTED 
(up to!2 hours) Conference 
aT Recordings on Safety Film 
Models for Dictation “TALKIES” 
MILES JODUCER CO..inc. 812 BROADWAY,N.Y.3 Voopt. JT 





SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








MANFRED K. TOEPPEN 


Engineer 
Consultation ® Investigation 
Reports 


261 Broadway, New York 7, N. Y. 








INSPECTION SERVICE 


For poles, crossarms, and other timber prod- 
ucts. Preservative treatments of tim 
products. Analyses of wood preservatives. 


A. W. WILLIAMS INSPECTION COMPANY 


Main office and laboratories: Mobile, Ala 
Branch offices: 
New York, N. Y., St. Louis, Mo., and Eugene Ore. 











J. G. WRAY & CO. 


Consultants 
Plant—Engineering—Traffic 
Fundamental Plans 
Equipment Type Studies 
Valuations and Analyses 
for Rate Adjustments 
Original Cost 
Continuing Property Records 


231 S. La Salle St., Chicago 
Tel. State 9556 
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